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Cautions
• All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or

transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise,
without the prior written permission of Seiko Epson Corporation.

• The content of this manual is subject to change without notice. Please contact us for the latest information.
• While every precaution has been taken in the preparation of this manual, Seiko Epson Corporation assumes

no responsibility for errors or omissions. 
• Neither is any liability assumed for damages resulting from the use of the information contained herein.
• Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third

parties for damages, losses, costs, or expenses incurred by purchaser or third parties as a result of: accident,
misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this product, or
(excluding the U.S.) failure to strictly comply with Seiko Epson Corporation's operating and maintenance
instructions.

• Seiko Epson Corporation shall not be liable for any damages or problems arising from the use of any options
or any consumable products other than those designated as Genuine Epson Products or Epson Approved
Products by Seiko Epson Corporation.

Trademarks
Microsoft, Windows are trademarks of the Microsoft group of companies.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of
such marks by Seiko Epson Corporation is under license.
Apple, Mac, mac OS, OS X, and ColorSync are trademarks of Apple Inc., registered in the U.S. and other
countries.
Zebra Technologies Corporation and ZPL II are the registered trademarks or trademarks of Zebra Technologies
Corporation.
Pentium® is a trademark of Intel Corporation in the U.S. and/or other countries.
Adobe, the Adobe logo, Acrobat, Photoshop, PostScript and Reader are either registered trademarks or
trademarks of Adobe in the United States and/or other countries.
IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.
Android is a trademark of Google LLC.
QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries.
BarTender® is registered trademark of Seagull Scientific, Inc. in the United States and other countries.
CODESOFT is registered trademarks or trademarks of TEKLYNX International.
YouTube is a trademark of Google LLC.
All other trademarks are the property of their respective owners and used for identification purpose only.
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Symbols Used in This Guide

The following symbols are used in this guide to indicate important information.

Symbols for Safety
The symbols shown below are used in this manual in order to ensure safety and proper use of this product and
to prevent danger to you and other persons, and property damage. Be sure that you completely understand their
meanings before reading this manual.

Symbols for General Information

WARNING

Handling the product improperly by ignoring this symbol can lead to death or serious injury.

CAUTION

Handling the product improperly by ignoring this symbol can lead to injury and property damage.

c 
IMPORTANT

Indicates information with which you must comply when using the product. Mishandling due to 
ignoring this information may cause the product to fail or malfunction.

Indicates supplementary explanations and information you should know.

U Indicates a reference page containing related information.

Indicates that the operation procedure can be viewed on the operation panel. From the home 
screen, go to [? (Help)] – [How To...] to view the operating instructions.

Indicates that the video manual is available. Scan the QR code to view the video.
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Cautions on Handling

WARNING

• Do not use the product in a location with volatile substances such as alcohol or paint thinner 
present, or near fire. Doing so may cause electric shock or fire.

• Shut down the product immediately if it produces smoke, a strange odor, or unusual noise. If you 
go on using the product, it may result in electric shock or fire. If an abnormality occurs, 
immediately turn off the power and remove the plug from the outlet, and then contact qualified 
service personnel for advice.

• Shut down the product immediately if a foreign object or water or other liquid gets inside the 
product. If you go on using the product, it may result in electric shock or fire. Immediately turn off 
the power and remove the plug from the outlet, and then contact qualified service personnel for 
advice.

• Do not disassemble the areas other than those mentioned in this manual.
• Never attempt to repair the product yourself as doing so is dangerous.
• Do not use the product in a location where inflammable gas, explosive gas, etc. is present in the 

atmosphere. Furthermore, do not use aerosol sprayers containing flammable gas inside or around 
the product. Doing so may cause fire.

• Do not connect cables in ways other than those mentioned in this manual. Doing so may cause 
fire. It may also damage the other connected devices.

• Do not touch the areas inside the product other than those mentioned in this manual. Doing so 
may cause electric shock or burns.

• Do not insert metal or flammable materials, or allow them to fall into the product. Doing so may 
cause electric shock or fire.

• If the screen of the printer is damaged, handle the liquid crystal inside it very carefully. Should any 
of the following situations arise, take emergency measures.
∗ If the liquid gets on your skin, wipe it off, flush with water, and rinse thoroughly with soap.
∗ If the liquid gets into your eyes, rinse them with clean water for at least 15 minutes and then

consult your doctor.
∗ If the liquid gets into your mouth, consult your doctor right away.

CAUTION

• Do not allow anyone to stand or place heavy objects on top of the product. In particular, be 
careful in the case of a household with children. The product may fall or collapse, causing 
breakage and possible injury.

• Install the cables and optional products in the proper direction according to the proper 
procedures. If they are installed improperly, it may result in fire or injury. Follow the instructions in 
this manual to install them properly.

• Before moving the product, shut down and unplug the product, and make sure that all the cables 
are disconnected. Failure to do so may damage a cable, causing electric shock or fire.

• Do not subject the product to vibration or shock while the power is on. Doing so may cause 
printing malfunction.

• Do not store or transport the product while it is tilted, standing, or upside down. Doing so may 
cause the ink to leak.

• Do not carry the product with its internal parts pulled out. There is a risk of injury due to falling of 
those parts.

• When pulling out the internal parts of the product, do so on a flat surface. There is a risk of injury 
due to falling of those parts.

c 
IMPORTANT

If this product is used in a place where silicon-based gases including siloxane (silicon adhesive, 
silicon oil, silicon powder, etc.) or malignant gases (nitric acid, hydrogen sulfide, ammonia, chlorine, 
etc.) are present in the air, contact failure may occur in mechanical contacts such as mechanical 
switch or DC motor in a short time due to adhesion or oxidation of the insulation film.
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Cautions on Power Supply

WARNING

• Do not use the product with any power supply or voltage other than the ones specified.
• Do not allow dust or other foreign material to adhere to the power plug. Doing so may cause 

electric shock or fire.
• Insert the power plug securely all the way into the outlet. Otherwise electric shock or fire may 

occur.
• Do not use a power cord other than that supplied with the product. In addition, do not use the 

supplied power cord with another device. Doing so may cause electric shock or fire.
• Do not use a damaged power cord. Doing so may cause electric shock or fire. Contact qualified 

service personnel for advice if the power cord is damaged. Furthermore, observe the following 
points so as not to damage the power cord.
∗ Do not modify the power cord.
∗ Do not place heavy objects on the power cord.
∗ Do not forcibly bend, twist, or pull the power cord.
∗ Do not lay the power cord near a heating appliance.

• Do not insert or remove the power plug with a wet hand. Doing so may cause electric shock.
• Do not connect the power cord to a power strip which provides electricity to multiple devices. 

Otherwise electric shock or fire may occur.
• Regularly disconnect the power plug from the outlet and clean the base of the prongs and 

between the prongs. Leaving the power plug connected to the outlet for a long period of time 
may cause dust to accumulate on the base of the power plug prongs, resulting in a short and fire.

• Hold the plug and do not pull the cord when disconnecting the power plug from the outlet. 
Pulling the cord may damage the cord or deform the plug, causing electric shock or fire.

• Do not unplug or plug in this product with the power on. Otherwise electric shock or fire may 
occur.

CAUTION

To ensure safety, unplug the product before leaving it unused for an extended period.
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Cautions on the Maintenance Box

CAUTION

• If the ink pack has been stored in a cold place for a long time, leave it at room temperature for at 
least 4 hours before use.

• Do not remove the ink packs from the product when storing or transporting the product.

CAUTION

• Store in a place out of reach of children. Do not drink any adhered ink.
• Do not disassemble or modify the maintenance box. Doing so may cause ink to get into eyes or 

onto skin.
• Do not touch the IC chip on the maintenance box.
• If a maintenance box that can still be used has been removed and left detached for a long period 

of time, do not reuse it.
• Do not peel off the film from the top surface of the maintenance box.
• If ink gets on your skin or in your eyes or mouth, take the following measures.

∗ If ink gets on your skin, wash it thoroughly with soap and water.
∗ If ink gets into your eyes, immediately flush them with water. If no action is taken, the eyes may

become bloodshot or mildly irritated. If any abnormality occurs, consult your doctor right away.
∗ If ink gets into your mouth, consult your doctor right away.

• Do not shake a used maintenance box too hard. The ink may leak from the maintenance box if 
you swing or shake it too hard.

• Avoid storing the maintenance box under high temperatures or in a frozen state.
• Keep it away from direct sunlight.
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Caution Label

The labels affixed to the product indicate the following cautions.

KEEP HANDS 
CLEAR

Be careful not to trap your hands or fingers when opening or closing the paper cover. Failure to 
observe this precaution could result in injury.
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Chapter 1 Product Overview

Right Side (Connectors)

No. Name Description

1 Power connector Connect the power cable.

2 USB A port (for optional 
wireless LAN unit only)

Connect the optional wireless LAN unit.

3 USB B port Connect a USB Type B cable.

4 LAN port Connect a LAN cable.

LED Status Indication

LED LED status Description

LED1

Lit yellow Connecting at one of the speeds

Flashing yellow Sending/receiving data

Off Not connected

LED2

Lit green Connecting using 1000BASE-T

Lit orange Connecting using 100BASE-TX

Off Connecting using 10BASE-T, or not 
connected

5 EXT.I/F This port is used only by specific users to control external devices.

6 Air vent Exhausts heat generated in the printer to prevent the temperature inside the 
printer from rising. Provide a clearance of 10 cm {3.94"} or more from the air 
vent to ensure ventilation when installing the printer.

1
6

2
3
4

5

LED 1 LED 2
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Chapter 1 Product Overview

Inside Paper Path

No. Name Description

1 Movable edge guide A guide for feeding paper straight. While pressing the blue lever, slide this guide 
against the paper, until the white guide plate aligns with the paper edge.

2 Lever (blue) Press this lever to slide the movable edge guide.

3 Edge guide A guide for feeding paper straight. Slide paper against this guide so that the paper is 
fed along the guide.

4 Paper hold Hold the paper down so that the paper is fed flat.

1
3

4

2
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Chapter 1 Product Overview

Operation Panel

No. Name Description

1 LED The status of the printer can be checked from the flashing of the LEDs.

•  (Power) LED
Stays on while the printer is on. Flashes during printing or charging ink.

• Status LED
Stays on or flashes while an error or problem is occurring.

•  (Pause) LED
Stays on or flashes while the printer is paused.

2  (power) button Turns the printer on or off.

3  (home) button Displays the Home screen.

4  (back) button Use to return to the previous screen.

5  (arrows) buttons 
and OK button

Use the  buttons to select a menu item, and then press the OK 
button to activate the selected menu or setting.

6  (cancel) button Cancels current print job.

Press the  (cancel) button while the printer is paused, and select [Next label 
format] or [All label formats] on the [Cancel Selection] screen to cancel printing.

7  (cut) button Use to cut paper.

8
 (back-feed) button Use this button when replacing paper. Press the  (cut) button to separate 

the printed paper, then press and hold the  (back-feed) button to feed the 
paper backward to pull the paper out of the printer.

2

3 4 5 6 7

8
9
10
11

1
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Home Screen
You can check the printer status on the printer screen.
Select a target part of the screen using the  buttons and OK button on the operation panel.

9  (pause) button • When this button is pressed during printing:
Printing is stopped after printing of the current page is finished, and the  
(pause) LED comes on. If the button is pressed again, printing resumes and 
the  (pause) LED goes off.

• When this button is pressed while the printer is in the standby state:
The printer pauses and the  (pause) LED comes on. If the button is pressed 
again, the printer returns to the standby state and the  (pause) LED goes 
off.

• When this button is pressed while printing is paused due to an error:
The printer is released from pause mode and the  (pause) LED goes off.

10  (feed) button When the  (feed) button is pressed, the paper is fed by the following 
length. The length varies depending on the form of paper.

• Paper with black marks, Paper with gaps
1 page

• Others
25.4 mm {1 in.}

If the  (feed) button is held down after the above length of paper is fed, 
the paper is fed continuously as long as the button is held down.

11 Screen Status of the printer, menus, and error messages are displayed.

No. Name Description

1 Message area Displays printer status and error messages.

2 Media source/Remaining 
amount of roll paper

Paper source (roll or fanfold) is indicated.

Depending on which paper, roll or fanfold, is used, the paper icon changes. When 
[Media Source] is set to [External Feed], “EX” appears below the paper icon.

When [Media Source] is set to [Internal Roll], you can check the remaining amount 
of roll paper.

No. Name Description

1

2

3

4 5

6
7
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Chapter 1 Product Overview

Operating Instructions Screen
You can view the operating instructions on the printer’s screen. Use the  buttons and the OK button 
on the operation panel to switch between the steps. Some operating instructions automatically switch between 
multiple images.

No. Name Description

1 Back button Press the  button on the operation panel to display the previous step.

2 Forward button Press the  button on the operation panel to display the next step.

3 Step number The total number of steps is displayed. The number of the currently displayed step is 
shown in blue.

21

3















36

Chapter 1 Product Overview

Cutting Unfinished Labels
Since this printer uses a four-color line printing system, if printing stops in the middle for some reason, it may 
result in unfinished labels that have only been printed by some of the four color heads.
If printing is interrupted by a no paper error and there are unfinished labels, they are automatically fed forward 
or backward* by half of the set paper length and cut out. This function can be set on the printer's operation 
panel or in PrinterSetting.

* There is a limit to the forward/backward feeding length. Depending on the set print speed and paper length, it may not be
possible to cut the paper at the position half the set paper length.

The following shows how the printer handles an unfinished label generated at a print speed of 300 mm/s {11.81 
in/s} and a paper length of 80 mm {3.15 in.}.

When Unfinished Labels Have Not Reached the Cut Position

• If there are multiple unfinished labels, only the first label is cut out.
• This function does not work when an error other than a no paper error occurs, such as a paper jam 

error.

Unused labelUnfinished labelPaper feed direction Printed label

Cut position

Cut position

When Printing is Paused

After Feeding the Paper
The paper is fed for L + 40 mm 
{L + 1.57 in.} and cut at half the 
length of the paper

L + 40 mm {L + 1.57 in.}

L mm 40 mm {1.57 in.}
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Chapter 1 Product Overview

When Unfinished Labels Have Already Passed the Cut Position

Unused labelUnfinished labelPaper feed direction Printed label

Cut position

Cut position

When Printing is Paused

After Feeding the Paper Backward

40 + L mm {L + 1.57 in.} The paper is fed backward for 40 + L mm {L + 1.57 in.} 
and cut at half the length of the paper

L mm40 mm {1.57 in.}
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Chapter 1 Product Overview

Checking the Printer Status by Printing Status Sheet

By printing the status sheet, you can check the firmware version and the current printer settings, such as print 
mode and media detection settings. The following types of status sheets can be printed from the operation 
panel.
[Menu] - [Printer Status/Print] - [Print Status Sheet]

When printing the status sheets, it is recommended to use paper larger than 101.6 mm {4.00 in.} wide by 
152.4 mm {6.00 in.} long.

Status Sheet Example Status Sheet (Network Settings) Example

• You can also print a list of the fonts and bar codes that are already registered in the printer, or the 
newly registered images and templates.

• If the Wireless LAN Unit has been connected to the printer, wireless network status and settings are 
printed on the status sheet.
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Chapter 1 Product Overview

Checking Network Connection and Settings

You can check the network connection status and settings by printing a network connection check report.

When printing the network connection check report, it is recommended to use paper larger than 101.6 
mm {4.00 in.} wide by 152.4 mm {6.00 in.} long. 

Network Connection Check Report Example
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Chapter2 Setup

Removing the Protective Materials
Remove all protective materials such as tape and cushioning material. Open the covers and remove any 
protective materials inside the product as well.

1

2

3

4

6

7 8

5
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Chapter2 Setup

Connecting the Power Cable
Follow the procedure below to connect the power cable.

1 Securely plug the power cable all the way into the power connector on the right side
of the printer.

2 Insert the power plug securely all the way into a grounded outlet.

CAUTION

• Do not use the product with any power supply or voltage other than the ones specified.
• Install the printer near a wall outlet so that you can disconnect the plug from the outlet immedi-

ately in the event of an emergency.
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Chapter2 Setup

Turning On/Off

Turning the Power On

Hold down the  (power) button until the  (power) LED lights up.

Turning the Power Off

Hold down the  (power) button until a power-off confirmation message is displayed. Then select [Yes] on the 
confirmation screen. The  (power) LED goes out and the printer is turned off.
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Chapter2 Setup

Setting Language and Date/Time
Follow the on-screen instructions to set language, the date and time.

Selecting Black Ink Type
Follow the on-screen instructions.

1 Select the type of black ink to be used.

2 Select [Done] to confirm your selection.

ON
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Chapter2 Setup

Configuring Network Settings
Follow the procedure below to set up the IP address of the printer.

1 Select [Menu] on the home screen.

2 Select [General Settings] - [Network Settings] - [Advanced] - [TCP/IP].

3 Select [Obtain IP Address] and then select [Auto] or [Manual].
When you select [Auto], the network setting is complete.
When you select [Manual], proceed to step 4.

4 Enter the IP address and the subnet mask.
Select a setting to change and then press the [OK] button to enter the information.

5 Select [Start Setup].

The network setting is now complete.
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Chapter2 Setup

Connecting using SSID and Password

1 Connect the optional wireless LAN unit to the printer, and turn the printer on.

2 Press  to select  on the printer's home screen, and then press the OK 
button.

3 Select [Router], and then press the OK button.

4 Press the OK button.
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Chapter2 Setup

5 Select [Wi-Fi Setup Wizard], and then press the OK button.

6 On the printer’s control panel, select the network name (SSID) for the wireless router 
that you want to connect to.

7 Select the [Enter Password] on the [Enter Manually] screen, and then press the OK 
button.

If you enter the SSID manually, set [Password] to [Available], select [Enter Password], and then press
the OK button.
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Chapter2 Setup

8 Enter the Wi-Fi password.

9 When you have finished, select [OK], and then press the OK button.

10Check the settings, select [Start Setup], and then press the OK button.

• The password is case-sensitive.
• If you do not know the password, check if the information is written on the label of the wireless 

router. On the label, the password may be identified as a “Network Key”, “Wireless Password”, and so 
on. If you are using the wireless router at its default settings, use the password written on the label.
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Chapter2 Setup

11Press the OK button.

Even if you do not press the OK button, the screen will change to the next screen after a certain
period of time.

12Press the  button.

If you fail to connect, make sure paper is loaded, and then print a connection report. Select [Print Check 
Report], and then press the OK button.
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Connecting using Push Button (WPS)

1 Connect the optional Wireless LAN Unit to the printer, and turn the printer on.

2 Press  to select  on the printer's home screen, and then press the OK 
button.

3 Select [Router], and then press the OK button.

4 Press the OK button.
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Chapter2 Setup

5 Select [Push Button Setup (WPS)], and then press the OK button.

6 Hold down the [WPS] button on the wireless router until the security light flashes.
If you do not know where the [WPS] button is, or there are no buttons on the wireless router, see the
documentation provided with your wireless router for details.

7 Press the OK button on the printer’s operation panel.

8 Press the OK button.

Even if you do not press the OK button, the screen will change to the next screen after a certain
period of time.





60

Chapter2 Setup

3 Select [Wi-Fi Direct], and then press the OK button.

4 Press the OK button.

5 Select [iOS], and then press the OK button.

A QR code is displayed on the printer screen.

6 Open the OS-standard camera app.
This does not work with code reading apps.
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Chapter2 Setup

7 Scan the QR code in Photo mode and tap the notification that appears to connect to 
the printer.

8 Press the OK button.

9 Select [Complete], and then press the OK button.

10Press the  button.



62

Chapter2 Setup

Connecting to a Non-iOS Device

1 Connect the optional Wireless LAN Unit to the printer, and turn the printer on.

2 Press  to select  on the printer's home screen, and then press the OK 
button.

3 Select [Wi-Fi Direct], and then press the OK button.

4 Press the OK button.
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5 Select [Other OS Devices], and then press the OK button.

6 Perform this step on your computer. On the computer’s network connection screen, 
select the SSID displayed on the printer’s control panel.

7 Enter the password displayed on the printer’s control panel on the computer to 
connect to the printer.
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Chapter2 Setup

8 After the connection is established, select [Complete], and then press the OK button.

9 Press the  button.
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Chapter2 Setup

5 Attach a paper roll to the spindle and push the roll as far as it goes by pressing its 
core.

6 Attach the roll paper flange to the spindle while squeezing the levers of the flange. 
Move the flange until it touches the roll paper so that there is no gap in between.

7 Turn the flange clockwise until the leading edge of the paper touches the bottom, 
and pull out the paper by approximately 300 mm {11.81 in.}.
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8 Raise the paper holds.

9 While pressing the blue lever, slide the movable edge guide toward you until it stops.

10Place the paper in the paper path along the edge guide and align the leading edge 
with the  mark.

CAUTION

Make sure the leading edge of the paper has no creases, tears, wrinkles, peeling labels, or other 
deformities. Inserting deformed paper may cause an error in paper feeding, misprinting, or paper 
jamming.
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11 Hold down the paper with your hand to keep it flat, and while pressing the blue
lever, slide the movable edge guide against the paper.

12 Insert the leading edge of the paper into the slot until the paper is automatically fed
into the printer.

CAUTION

If the movable edge guide is not properly slided against the paper, print position may become 
incorrect or a paper jam may occur. Make sure to follow the guidelines below.
• There should be no gap between the guide and the paper edge
• Slide the guide against the paper gently, not too tightly
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13 Lower the paper holds.

14 Turn the flange clockwise to take up the slack in the roll paper.

15 Close the paper cover.

16Press the  (pause) button.
Check that the printer is ready for printing by checking the home screen.
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5 While pressing the blue lever, slide the movable edge guide toward you until it stops.

6 Place the paper in the paper path along the edge guide and align the leading edge 
with the  mark.

CAUTION

Make sure the leading edge of the paper has no creases, tears, wrinkles, peeling labels, or other 
deformities. Inserting deformed paper may cause an error in paper feeding, misprinting, or paper 
jamming.
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7 Hold down the paper with your hand to keep it flat, and while pressing the blue lever, 
slide the movable edge guide against the paper.

8 Insert the leading edge of the paper into the slot until the paper is automatically fed 
into the printer.

CAUTION

If the movable edge guide is not properly slided against the paper, print position may become 
incorrect or a paper jam may occur. Make sure to follow the guidelines below.
• There should be no gap between the guide and the paper edge
• Slide the guide against the paper gently, not too tightly
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9 Lower the paper holds.

10Close the paper cover.

11 Place the stack of fanfold paper at least 15 mm {0.59 in.} away from the printer. Be
sure that the paper is fed in a straight line to the paper feed slot.

15 mm {0.59 in.}
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12Press the  (pause) button.
Check that the printer is ready for printing by checking the home screen.

CAUTION

Make sure not to let the fanfold paper to curl near the printer. Doing so will deform the paper 
resulting in a paper jam or a print quality problem.
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Ejection Angle of Printed Paper

Ensure that the printed paper is ejected straight from the ejection slot as shown in the figure below.
If paper is not ejected straight due to obstructions or other factors, printing may be distorted.

• When the printer starts printing, it retracts the label paper slightly to align the print start position with 
the next label to be printed. If the printer is located away from the computer, the printer user cannot 
know when the next print run will begin and when the label paper will be retracted.
Therefore, when handling paper ejected from the printer, such as loading printed label paper into the 
rewinder, be sure to press the  (pause) button to stop the printer before doing so.

• If you need to separate the fanfold paper along the perforations after printing, do so after pressing 
the  (pause) button to stop the printer, or use the cut button to separate the paper. If the printer 
retracts the paper to start next printing while you manually separate the paper, a paper jam will 
result.

• Do not touch the paper during printing, as misalignment of the paper may cause a paper jam or mis-
alignment of the print position.
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Feeding Paper into the Printer Manually

If you are using a special paper, the printer may fail to detect the paper and the paper may not be fed into the 
printer automatically. In such case, follow the procedure below to feed the paper manually.

1 Advance the paper with your hand until the leading edge comes in contact with the
paper feed shaft.

2 Hold down the paper with your hand and press the  (feed) button.

CAUTION

If this manual feeding method is used, the printer operation and print quality are not guaranteed.



79

Chapter2 Setup

Test Print
You can check whether the printer operates normally or not by printing a nozzle check patterns.
Follow the procedure below to print the nozzle check patterns. The nozzle check patterns allow you to check 
print nozzles for clogging.

1 Turn the printer on.

2 Select [Menu] and then press the [OK] button.

3 Select [Maintenance].

4 Select [Print Head Nozzle Check].

5 Select [Print].
The nozzle check patterns are printed.

6 Check the printed nozzle check patterns.
When all nozzles are normal and not clogged, all lines are printed cleanly as shown in the left figure
below. When some nozzles are clogged, there are broken lines and missing segments as shown in
the right figure below. In this case, run the print head cleaning.

Normal Clogging

Example of the nozzle check patterns with gloss black ink

Y

M

C

BK

Y

M

C

BK
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Removing Paper

1 Cut the paper.

2 Hold down the  (back-feed) button until the paper stops moving.

3 Open the paper cover.

4 Remove the roll paper flange from the spindle while squeezing the levers of the 
flange.
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5 Remove the roll paper from the spindle.

6 Attach the roll paper flange to the spindle.

7 Close the paper cover.
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5 Hold the ink pack tray with both hands and shake it up and down at an angle of 
about 60 degrees about 10 times in 10 seconds.

6 Make sure the color of the ink pack is the same as the color of the label next to the 
tray insertion slot, and push the ink pack tray all the way in.

7 Close the ink cover.

CAUTION

Do not grip the ink pack tightly. Ink may leak from the pack.
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8 Press the  (pause) button.
Check that the printer is ready for printing by checking the home screen.

CAUTION

Never open any cover or turn off the printer while the printer is charging ink (while the  
(power) LED is flashing). If these operations are performed during ink charging, ink will be 
severely consumed and the ink pack may need to be replaced before the charging is complete.

When ink charging is complete, the  (power) LED will change from flashing to lit.
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3 Seal the used maintenance box in a clear bag and dispose of it.

4 Take out a new maintenance box from the bag.

5 Press the new maintenance box firmly into the printer with the label side up.

CAUTION

Do not touch the areas shown in the figure.



90

Chapter2 Setup

6 Close the ink cover.

7 Press the  (pause) button.
Check that the printer is ready for printing by checking the home screen.



91

Chapter3 Handling

Handling
This chapter provides basic information necessary for handling the printer.

Printer driver for Windows
This chapter describes how to operate the printer driver for Windows.
The printer driver is software to control the printer in accordance with the print instructions of application 
software. Setting the print settings in the printer driver screen enables you to obtain the best print results. 
Furthermore, you can also use the utilities to check the printer status and perform maintenance.

How to Display the Printer Driver Screen

The printer driver settings screen can be displayed in one of the following ways.

Method 1: Windows Settings > printer management screen > [Print Settings]

Method 2: Windows Settings > printer management screen > [Printer Properties] > 
[General Settings] on the [General] tab

Method 3: Windows Settings > printer management screen > [Printer Properties] > 
[Printing Defaults] on the [Advanced] tab

Method 4: Application software print screen > [Printer Properties]

If you display the driver screen using Method 1 or Method 2 and change the driver settings, the settings are 
saved as logon user-specific settings.
If you display the driver screen using Method 3 and change the driver settings, the settings will be common to 
all users of the printer, but the settings of Method 1 or Method 2 will take precedence.
If you display the driver screen using Method 4 and change the driver settings, the settings will be saved only for 
that moment. 
If you want to change the driver’s default settings, display the printer driver using Method 1 or Method 2 and 
then change the settings.

The steps for opening the printer management screen from Windows Settings will vary depending on the 
version of Windows used.
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Printer Driver Screen Configuration

The printer driver is equipped with a help function. Right-click an item and then click Help to display an 
explanation on the item.

1 Current Settings pane

Displays a summary of current settings.

2 General tab

Lets you set media (paper) size, media form, and other basic print settings.

3 Options tab

Print orientation and the number of copies can be set.

4 Driver Utilities tab

Lets you configure various advanced settings.

5 Printer Utilities tab

Lets you run printer maintenance functions such as print head cleaning or nozzle check, and start PrinterSetting.
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Media (Paper) Settings

This section describes the paper settings of the printer driver.

1 Media Name

You can select the media settings you created and registered to [Media Definition]. You can also directly 
change the paper settings by selecting [Custom].

2 Width

Enter the width.
• Continuous paper or tag: Paper width

• Die-cut label, Full-page label: Label width excluding the backing paper

Select [Tag(hole detection) ] on the [Media Form]

Continuous paper Tag

Die-cut label Full-page label
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3 Length

Enter the length.
• Continuous paper, full-page label, or tag: Length of the print range (length of one page)

• Die-cut label: Label length excluding backing paper

4 Gap Between Labels

Enter the gap between labels.

5 Media Form

Select the form of the paper.
• Die-cut label
• Full-page label
• Continuous paper
• Tag

6 Left and Right Gap (for die-cut label, full-page label, and continuous paper)

The left and right gaps are always the same. Therefore, enter one setting value as the [Left and Right Gap].

Print area Print area

Continuous paper Full-page label

Print area

Tag

Print area

Continuous paper Full-page label

Print area
Print area

Tag

Waste part
(Left and Right Gap)

c 
IMPORTANT

• It is recommended to set the [Left and Right Gap] to at least 2 mm {0.08 in.}. 
Setting it to less than 2 mm {0.08 in.} may cause ink to adhere to the inside of the 
printer and stain printed paper.

• Regarding the waste part on the left and right of the label
• Can be set in the range of 0 to 6 mm {0 to 0.24 in.}. (Basically, 2 mm {0.08 in.})
• If the size is larger than 2 mm {0.08 in.}, paper jams or other problems may occur.
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• Edge Adjustment
If a slight gap occurs between the background color and the text, enabling [Edge Adjustment] may 
make the gap less noticeable.

• If you change the settings in [Print Color Adjustment], and/or [Barcode and 2D 
Symbol Preset], it may affect readability of barcodes.

• If you increase the ratio of black ink in [Ratio of Black to Composite], be careful not 
to touch the printed surface immediately after printing because ink can adhere to 
your fingers.
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User-Defined Paper

The size, form, type, and other settings of frequently used paper can be registered to the printer driver as a 
media definition. This is convenient because you will not need to set the paper settings of the driver when 
printing from an application if you register a media definition in advance.

Registering New
Register a new media definition by following the steps below.

1 Open the printer driver window.

2 Click the [Media Definition] button on the [General] tab.
The Media Definition screen appears.

If you wish to set the paper size and other settings every time without registering a media definition, 
select [Custom] from the [Media Name] pull-down menu on the [General] tab. The various settings on 
the [General] tab will become available so that you can set the paper size and other settings.
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6 Check that the registered media name is displayed in the Media Definition screen 
and then click [Close].

7 Check that you can select the registered media name in [Media Name] on the 
[General] tab.

8 Click the [OK] button to close the driver.

Paper registration (media definition) is now complete.
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Editing and Deleting

1 Open the printer driver window.

2 Click the [Media Definition] button on the [General] tab.
The Media Definition screen appears.

3 Click to select the media definition you wish to edit or delete.
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4 If you wish to change the definition settings, click the [Edit] button. The Edit screen 
appears and you can change the definition.

If you wish to delete the definition, click the [Delete] button. A screen appears and if you click the
[OK] button, the definition is deleted.

Editing or deleting a media definition is now complete.
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Paper Source and Paper Detection Settings

1 Open the printer driver window.

2 Click [Media Detection...] on the General tab.

3 Make the following settings to match them with the paper you use.
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• Media Source: Select how to supply paper to the printer.

• Media Detection: Select how to detect print positions.

4 Click [OK].
Paper source and paper detection settings are now complete.

Setting item Description

Internal (Roll) Load a roll of paper inside the 
printer to let the printer feed 
paper from inside.

Rear Feed (Fanfold)

Rear Feed (Roll)

Place a roll or fanfold paper 
beside the printer to let the 
printer feed paper from outside.

To supply roll paper from outside the printer, prepare an external paper feeder and paper 
rewinder by yourself. For more details, contact qualified service personnel for advice.

Setting item Description

Gap detection The print position is detected based on the gaps between labels.

Black mark detection The print position is detected based on the black marks printed on the back or 
backing paper of the paper.

Tag (hole detection) The print position is detected based on holes, oblong holes, and cutouts in the 
paper.

No detection Print position detection using gaps or black marks is not performed.
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Favorite Settings

The Favorite Settings function allows you to register and manage print settings of the printer driver.

The print settings include the settings available on the [General] and [Options] windows. Various settings such 
as paper type, paper layout, user-defined paper settings are included in the print settings.

Note that this function is completely different from the [Favorite Setting] available from the operation 
panel of the printer, and they are not compatible with each other.

[General] window Favorite Settings

[Options] window
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Features
Many sets of print settings can be registered in [Favorite Settings].
If you frequently use multiple sets of print settings due to use of different sizes or types of paper or other 
reasons, register each set of the print settings to [Favorite Settings] so that you can complete print settings just 
by selecting the set from the [Favorite Settings] list. This also allows you to prevent misprint due to wrong print 
settings.
 (If you change paper type or size, you may need to change the [Media Detect] setting of the printer.)

Registering Print Settings in [Favorite Settings]

1 Make the print settings to match them with the paper you use.
Configure the print settings on the [General] and [Options] windows. When using a user-defined paper,
select it from the [Media Name] list on the [General] window.

2 Click [Save as Favorite Setting]. The Save/Delete Favorite Setting screen appears.
The current settings are displayed on the right side of the screen.

3 Enter a name of the settings in the [Name] field, and then click [Add].
The Save/Delete Favorite Setting screen is closed.

Current Settings panel
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4 Check that the name of the added print settings is displayed in the list of [Favorite 
Settings].

The [Favorite Settings] includes the following settings.
• Default Settings: The printer driver has these settings by default.
• Current Settings: The settings currently configured on the [General] and [Options] windows.

You can check the settings on the [Show Settings] screen and on the [Save/
Delete Favorite Setting] screen.

• Registered Settings: Print settings registered by the user.

Registered in [Favorites Settings]
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Printing Barcodes

The printer has built-in fonts. This allows you to print a barcode without creating it on an application software.

Barcode Font Settings
You can make the barcode settings using [Barcode and 2D Symbol Settings] on the [Driver Utilities] tab.

1 Make the following settings.
• Display: Select [Barcodes].

• Font Name: Enter a character string. The string is set as the barcode font name. Only 
ASCII characters are accepted.

• Type: Select a barcode type. Available setting items changes according to the 
selected barcode type. You can select the type from the following options.

UPC-A UPC-E JAN13(EAN)

JAN8(EAN) Code39 ITF

Codabar Code93 Code128

GS1-128 GS1 DataBar Omnidirectional GS1 DataBar Truncated

GS1 DataBar Limited GS1 DataBar Expanded
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• Rotation Settings: Select an option to rotate a barcode.

• Hexadecimal Input Mode: Select the check box to enter data for a barcode in hexadecimal.

• Module: Specify the width of the narrowest element of the barcode in units of dot.

• Bar Height: Specify the height of the element in units of dot. Actual print size 
equivalent to the specified dots will be displayed.

• HRI Character Position: Specify the position to print HRI characters. Select [Do Not Print] if 
printing HRI characters is not necessary.

• Composite Component: Select a composite type.

• Element Ratio: Specify the ratio of wide element width to the narrowest element width.
The recommended ratio is 2.5.

• Check Digit: A number or symbol added to the barcode number in order to detect an 
error in the barcode number and to prevent fabrication.

• Auto Convert to Minimize Entire Symbol Width:
You can select this when the barcode type is CODE128. This function 
minimizes the number of symbols and characters that are necessary to 
express the specified data string.

• Start Character: Specify the start character.

• Stop Character: Specify the stop character.

• Margin Settings: The background of the barcode is transparent. If you select the checkbox 
for “Margin Settings”, the barcode is printed with the transparent 
background filled in white.
The amount of margin can be set for [Top Margin], [Left Margin], [Bottom 
Margin], and [Right Margin] respectively.

2 Click [Add].
The configured barcode font is registered and added to the font list.

Depending on the selected barcode type, the position option cannot be selected.

• Up to 30 barcode fonts can be registered.
• To edit settings of a registered barcode font, select the font from the font list, change the 

settings and then click [Save].
• To delete a registered barcode font, select the font from the font list, and then click [Delete].
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ANSI Grade C or higher (minimum module size is 600 dpi)

Barcode
Orienta-

tion
Plain 
Paper

Texture 
Paper

Matte 
Paper

Syn-
thetic

Glossy 
Paper

Glossy 
Film

High 
Glossy 
Paper

Code39 Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5

Codabar Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5

Code93 Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5

Code128 Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5

GS1-128 Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5

ITF Fence 6 6 6 6 6 6 6

Ladder 6 6 6 6 6 6 6

GS1 DataBar 
Omnidirectional

Fence 6 6 6 6 6 6 6

Ladder 6 6 6 6 6 6 6

GS1 DataBar
Truncated

Fence 6 6 6 6 6 6 6

Ladder 6 6 6 6 6 6 6

GS1 DataBar
Limited

Fence 6 6 6 6 6 6 6

Ladder 6 6 6 6 6 6 6

GS1 DataBar
Expanded

Fence 6 6 6 6 6 6 6

Ladder 6 6 6 6 6 6 6

UPC-A Fence 7 7 7 7 7 7 7

UPC-E Ladder 7 7 7 7 7 7 7

JAN13 Fence 7 7 7 7 7 7 7

JAN8 Ladder 7 7 7 7 7 7 7

EAN13 Fence 7 7 7 7 7 7 7

EAN8 Ladder 7 7 7 7 7 7 7
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ANSI Grade B or higher (minimum module size is 600 dpi)

Barcode
Orienta-

tion
Plain 
Paper

Texture 
Paper

Matte 
Paper

Syn-
thetic

Glossy 
Paper

Glossy 
Film

High 
Glossy 
Paper

Code39 Fence 7 7 6 6 6 6 6

Ladder 8 8 6 6 6 6 6

Codabar Fence 6 6 6 6 6 6 6

Ladder 8 8 6 6 6 6 6

Code93 Fence 7 7 6 6 6 6 6

Ladder 8 8 6 6 6 6 6

Code128 Fence 6 6 6 6 6 6 6

Ladder 7 7 6 6 6 6 6

GS1-128 Fence 6 6 6 6 6 6 6

Ladder 7 7 6 6 6 6 6

ITF Fence 8 8 7 6 7 7 7

Ladder 7 7 7 6 7 7 7

GS1 DataBar 
Omnidirectional

Fence 6 6 6 6 6 6 6

Ladder 8 8 6 6 6 6 6

GS1 DataBar
Truncated

Fence 6 6 6 6 6 6 6

Ladder 8 8 6 6 6 6 6

GS1 DataBar
Limited

Fence 6 6 6 6 6 6 6

Ladder 8 8 6 6 6 6 6

GS1 DataBar
Expanded

Fence 6 6 6 6 6 6 6

Ladder 8 8 6 6 6 6 6

UPC-A Fence 7 7 7 7 7 7 7

UPC-E Ladder 7 7 7 7 7 7 7

JAN13 Fence 7 7 7 7 7 7 7

JAN8 Ladder 7 7 7 7 7 7 7

EAN13 Fence 7 7 7 7 7 7 7

EAN8 Ladder 7 7 7 7 7 7 7
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How to Specify Barcode Data
See the following descriptions to specify barcode data.
About the composite symbol:
Switching between CC-A and CC-B is automatically performed, however, to use CC-C, you need to specify to 
use it.
(For GS1-128, the type of composite component can be selected from [No composite], [CC-A/CC-B], and [CC-
C].)

About HRI characters:
If the length of the HRI characters becomes wider than entire width of the barcode, the length is regarded 
as the barcode width.

UPC-A
• Specify the barcode data with 11 digits. A check digit will be automatically added.

UPC-E
• Specify the barcode data with 10 digits. 5 digits are for a manufacturer code, and the rest of 5 digits are for a

product code.

JAN13(EAN)
• Specify the barcode data with 12 digits. A check digit will be automatically added.

JAN8(EAN)
• Specify the barcode data with 7 digits. A check digit will be automatically added.

Code39
• If both or either one of a start code or a stop code is not specified, they will be automatically added.

ITF
• If specified with an odd number of digits, “0” (zero) will be automatically added at the beginning of the

digits.

Codabar(NW7)
• Do not include a start code and a stop code. The start code and stop code you specified on the printer driver

will be added.

Composite component type Encodable number of digits

CC-A 1 to 56 digits

CC-B 1 to 338 digits

CC-C 1 to 2361 digits
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Code93
• A start code, two check digits, and a stop code will be automatically added.
• A character ( n) that indicates a start code is printed at the beginning of the HRI characters.
• A character ( n) that indicates a stop code is printed at the end of the HRI characters.
• A combination of  o and an alphabet character is printed to express each of HRI control characters (00h to

1Fh, 7Fh).

Control character
HRI

character

Control character
HRI

character

Control character
HRI

characterASCII
Hex 

number
ASCII

Hex 
number

ASCII
Hex 

number

NULL 00 o U VT 0B o K SYN 16 o V

SOH 01 o A FF 0C o L ETB 17 o W

STX 02 o B CR 0D o M CAN 18 o X

ETX 03 o C SO 0E o N EM 19 o Y

EOT 04 o D SI 0F o O SUB 1A o Z

ENQ 05 o E DLE 10 o P ESC 1B o A

ACK 06 o F DC1 11 o Q FS 1C o B

BEL 07 o G DC2 12 o R GS 1D o C

BS 08 o H DC3 13 o S RS 1E o D

HT 09 o I DC4 14 o T US 1F o E

LF 0A o J NAK 15 o U DEL 7F o F
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Code128
• If you have disabled the auto convert function, enter a two-digits start code at the beginning of the data. If

you have enabled the auto convert function, the type of start character is automatically determined and you
do not need to specify the type in your application.

• An error will occur if you add {A, which sets the type to CODE A, when CODE A has already been
selected as the start character.

• An error will occur if you add {B, which sets the type to CODE B, when CODE B has already been
selected as the start character.

• An error will occur if you add any one of the following characters when CODE C has already been
selected as the start character.
{S {C {2 {3 {4 {{

• A special character is expressed by a combination of { and the next character.

Control character ASCII HRI character

SHIFT {S Not printed

CODE A {A Not printed

CODE B {B Not printed

CODE C {C Not printed

FNC1 {1 Not printed

FNC2 {2 Not printed

FNC3 {3 Not printed

FNC4 {4 Not printed

‘{‘ {{ { is printed.
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GS1-128
• ‘()’ are used as delimiters for the application identifiers. (printed as the HRI character, but not encoded.)
• A start code (CODE A, CODE B, CODE C) and a stop code will be automatically added.
• A symbol character FNC1 is automatically added next to the start code.
• If you use “*”, it will be skipped.
• As an application identifier, specify a two-digits consecutive number. If the identifier is not specified

correctly, an error will occur.
• A special character is expressed by a combination of { and the next character.
• If data immediately after { does not apply to any one of the followings, an error will occur.

GS1 DataBar Omnidirectional / GS1 DataBar Truncated / GS1 DataBar Limited
 
• The first “01”, an application identifier, is not encoded (not included as the barcode data).
• When the HRI character is printed, the application identifier 01 is printed as “(01)” before the package

identification code.
• You do not need to add a check digit in the barcode data.
• When the HRI character is printed, a check digit will be automatically printed after the product code.
• For GS1 DataBar Limited, specify 0 or 1 for the first digit.

Control character ASCII HRI character

Control character (00h to 1Fh, and 7Fh) A space is printed.

FNC1 {1 A space is printed.

'{' {{ { is printed.

'(' {( ( is printed.

')' {) ) is printed.

'*' {* * is printed.

Beginning parenthesis for an application identifier ( ( is printed.

Closing parenthesis for an application identifier ) ) is printed.

Skipped character * Not printed
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GS1 DataBar Expanded
• ‘()’ are used as delimiters for the application identifiers. (printed as the HRI character, but not encoded.)
• Be sure to include all the application identifiers in the data.
• If the first data is “01” when an application identifier, left and right parentheses, and * are excluded, the 14th

digit counted from the digit next to “01” is used as the check digit. If the data is incorrect, an error will occur.
• If the number of digits after “01” is less than 14, a check digit is not added.

(Unlike GS1-128, a symbol “*” cannot be used for automatic calculation and addition of a check digit. If “*” is
added in the data, it will be ignored and the subsequent data is shifted by one digit.)

• Specify a special character as described below.

Control character ASCII HRI character

FNC1 {1 Not printed

Beginning parenthesis for an application 
identifier

( ( is printed.

Closing parenthesis for an application 
identifier

) ) is printed.

'*' {* Error

Skipped character * Not printed

'{' {{ { is printed.
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Printing 2D Symbols

The printer driver has the built-in 2D symbol font. This allows you to print a 2D symbol without creating it on 
an application software.

Setting the 2D Symbol Font
You can make the 2D symbol settings using [Barcode and 2D Symbol Settings] on the [Driver Utilities] tab.

1 Make the following settings.
∗ Display: Select [2D Symbols].
∗ Font Name: Enter a character string. The string is set as the 2D symbol font name. Only

ASCII characters are accepted.
∗ Type: Select a type of 2D symbol. Available setting items changes according to the

selected type.
∗ Rotation Settings: Select an option to rotate a 2D symbol.
∗ Hexadecimal Input Mode: Select the check box to enter data for a 2D symbol in hexadecimal.
∗ Margin Settings: The background of 2D Symbols is transparent. If you select the checkbox

for “Margin Settings”, the barcode is printed with the transparent back-
ground filled in white.
The amount of margin can be set for [Top Margin], [Left Margin], [Bottom
Margin], and [Right Margin] respectively.
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Specifying Data of 2D Symbols
See the following descriptions to specify 2D symbol data.

PDF417 / MicroPDF417
• If the number of columns and rows is 0, they are automatically calculated.
• When specifying a number other than 0, specify the numbers so that multiplying the columns by the rows

equals 928 or lower.

QR Code
• According to the data size, the version is automatically changed to the version appropriate to the size.

Micro QR Code
• The size is automatically determined.

MaxiCode
• Specify a special character as described below.

DataMatrix
• If data immediately after { does not apply to any one of the followings, an error will occur.

GS1 DataBar Stacked / GS1 DataBar Stacked Omnidirectional
• Do not include the application identifier “01” in the beginning of data.
• You do not need to add a check digit in the data.
• Printing the 2D symbol with a composite symbol is supported. When printing the 2D symbol with a

composite symbol, use “\|” or “|\” to separate the barcode data from the data for the composite symbol. First
enter data for the composite symbol, then enter data for the 2D symbol.

Control character Hexadecimal

SHIFT 0x7B, 0x53

CODE B 0x7B, 0x42

CODE C 0x7B, 0x43

FNC1 0x7B, 0x31

FNC2 0x7B, 0x32

FNC3 0x7B, 0x33

FNC4 0x7B, 0x34

Control character ASCII

FNC1 {1

'{' {{
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Printing Barcodes / 2D Symbols on .NET Environment

Since .NET Framework supports only True Type fonts and Open Type fonts, barcode or 2D symbol fonts 
registered in the printer driver cannot be printed. To solve the problem, use the [Font Replacement] function of 
the printer driver to replace a True Type font with the barcode or 2D symbol font. Then you can print the 
barcode or 2D symbol fonts from an application on .NET Framework environment.
On the application, font name of the replaced True Type font is displayed, however, when the data is printed, the 
barcode or 2D symbol is printed.

Font Replacement
To set font replacement, open the printer driver, select [Driver Utilities] tab, and then select [Font 
Replacement].

1 Make the following settings.
•Replacement True Type Font

∗ Select a True Type font you want to substitute.

•Replacement Target Font
∗ Select a barcode or 2D symbol font you wan to use.

2 Click [OK].
The True Type font is replaced with the barcode or 2D symbol font.
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Printing Barcodes/2D Symbols
In the print data file, specify the True Type font that you replaced with the barcode or 2D symbol font, and 
specify the point and language.

• The point of barcode or 2D symbol is predetermined. 
Check the point in the [Barcode and 2D Symbol Settings] on the [Driver Utilities] window. If you 
specify a value other than the specified one, the barcode or 2D symbol is not printed.

• You cannot use the replaced True Type font for data other than barcode or 2D symbol data. If you use 
the font for other characters, the characters will not be printed. Therefore, make sure to select a True 
Type font that you do not use for printing data other than barcodes or 2D symbols.
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Exporting Settings File
Export the settings file following the steps below.

1 Check that the set of print settings you want to export has been registered in [Favor-
ite Settings].

• If there are multiple entries registered in [Favorite Settings], all entries are exported to the BSF file. 
When the BSF file is imported, the registered entry at the top of the settings list will be reflected. Edit 
the order of the registered entries as necessary.

• To change the order in the [Favorite Settings] list, open the Save/Delete Favorite Setting screen, select 
a set of print settings, and then click [UP] or [Down].

• If no set of print settings has been registered in [Favorite Settings], default print settings of the printer 
driver is exported.

“Favorite 1” will be 
reflected after import.

“Favorite 3” will be 
reflected after import.

“Favorite 2” will be 
reflected after import.
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2 Select the [Driver Utilities] tab. Click [Import/Export Settings].

3 The Import/Export Settings window appears. Click [Export Settings].

4 A window to save the settings file appears. Save the BSF file under a new file name.

5 The process completion screen appears. Click [OK].

Export in a BSF file from [Printing References]. If you export it from [Printing Defaults], a different 
content will be exported.
• Printing References:

Properties of the printer driver - [General] - [Printing References] - [Driver Utilities] - 
[Import/Export Settings]

• Printing Defaults:
Properties of the printer driver - [Advanced] - [Printing Defaults]- [Driver Utilities] - 
[Import/Export Settings]

To the BSF file, a set of print settings registered in [Favorite Settings] is exported. Print settings 
displayed in the [Current Settings] are not exported.
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Importing Settings File

Import the settings file following the steps below.

1 Select the [Driver Utilities] tab. Click [Import/Export Settings].

2 The Import/Export Settings window appears. Click [Import Settings].

3 A confirmation window appears. Click [OK].

4 The window to open a file appears. Select the file to be imported.

5 The process completion screen appears. Click [OK].

When the BSF file is imported to the printer driver, the printer driver settings are overwritten with the 
imported settings. If you keep the following settings unchanged, create BSF files to include them.
• List of Favorite Settings
• List of user-defined paper settings
• List of barcode fonts
• List of font replacement for barcode
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6 Check that the set of print settings you selected has been registered in [Favorite 
Settings].

• If there are multiple entries registered in [Favorite Settings], the registered entry at the top of the 
settings list will be reflected. If the registered entry you wanted is not reflected, modify the order of 
the settings list and export the BSF file again.

• To change the order in the [Favorite Settings] list, open the Save/Delete Favorite Setting screen, select 
a set of print settings, and then click [UP] or [Down].

• If no set of print settings has been registered in [Favorite Settings], default print settings of the printer 
driver is applied.

• BSF files are not compatible in the following cases.
• Between different driver versions
• Between different builds/versions of Windows
• Between different architectures of Windows (32-bit/64-bit)

“Favorite 1” will be 
reflected after import.

“Favorite 3” will be 
reflected after import.

“Favorite 2” will be 
reflected after import.
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Setting EPSON Status Monitor 3

EPSON Status Monitor 3 displays a pop-up window to inform you specified paper type and ink levels when you 
start printing. In addition, if a fatal error occurs, it displays an error window.
It is disabled by default.

Enabling/Disabling EPSON Status Monitor 3
By default, EPSON Status Monitor 3 is disabled.

Follow the procedure below to enable EPSON Status Monitor 3.

1 Turn the printer on.

2 Open the printer driver window.

3 Select the [Driver Utilities] tab and then click [Driver Preferences] in the Driver 
Preferences field.

4 The Driver Preferences window appears. Select the check box for [Use EPSON Status 
Monitor 3], and then click [OK].
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5 In the [EPSON Status Monitor 3 Settings] field on the [Driver Utilities] window, 
[EPSON Status Monitor 3] and [Monitoring Preferences] are displayed.
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Displaying the Icon
You can set to show the icon on the task bar, and check the printer status by clicking the icon. The icon is not 
displayed by default. Follow the procedure below to display the icon.

1 Turn the printer on.

2 Open the printer driver window.

3 Select the [Driver Utilities] tab and then click [Monitoring Preferences].

4 The Monitor Preferences window appears. Select the check box for [Shortcut Icon], 
and then select an icon image you want to display on the task bar. Click [OK].
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Isolating the Printer Driver

You can improve the reliability of the Windows print service by running the printer driver in a separate process 
from the process that runs the print spooler. This is available by using the isolation function.
Follow the procedure below to enable the isolation of the printer driver.

1 Select [Start] – [Windows Administrative Tools] – [Print Management].

Print Management

Print Management
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2 From [Driver Name], select [EPSON CW-C8000u].

3 Select [Actions] – [More Action] – [Set Driver Isolation] – [Isolated].

The above step is an example when your printer name is “EPOSN CW-C8000u”.

EPSON CW-C8000u
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Procedure on a Server Computer

Setting up the Sharing Settings in the Printer's Properties

1 Open [Printers & scanners].

2 Click the icon of the printer to be shared and then click [Printer properties].
The Printer properties window appears.

3 Click the [Sharing] tab, and then select the check box for [Share this printer].
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4 Select the check box for [Render print jobs on client computers].

5 Click [OK].
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Enabling Shared Print Mode on the Printer Driver

1 Open [Printers & scanners].

2 Click the icon of the printer to be shared and then click [Printer properties].
The Printer properties window appears.

3 Click the [Advanced] tab, and then click [Printing Defaults].
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4 When print settings window appears, select the [Driver Utilities] tab, and then click 
[Driver Preferences].

5 On the “Driver Preferences” window, select the check box for [Use EPSON Status 
Monitor 3] and [Shared Print mode].

6 Click [OK] to return to the previous print settings window.

7 Click [Monitoring Preferences] on the “Driver Utilities” tab.
The “Monitoring Preferences” window appears.
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8 Select the check box for [Allow monitoring of shared printers], and then click [OK].

9 When the print settings window reappears, click [OK].
The [Shared Print mode] setting is enabled from the next time you open the print settings window of
the printer driver.
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3 Click the [Advanced] tab, and then click [Printing Defaults].

4 When the print settings window appears, change paper and other settings to 
frequently used settings.

5 When finished, click [OK] to save the changes.
From the next time you open the printer driver, the print setting you made here will be reflected.
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4 When the installation finishes successfully, the window below is displayed. Click 
[Next].

5 The window shown below is displayed. Click [Print a test page] to test whether 
printing from the printer is possible, or click [Finish] to finish.
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6 Open [Printers & scanners] again to check that the printer has been added in the 
window.
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Connecting to the Server Computer (When the Printer is Not Found)
If the printer is not displayed after clicking the [Add device] in [Printers & scanners], follow the procedure 
below.

1 Click [Add manually] next to a message "The printer that I want isn't listed".

2 When the window shown below appears, select [Select a shared printer by name] 
and then click [Browse].
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3 When the server computer is displayed under [Network], click on it.
All devices shared on the server computer are listed.

4 Click on the target printer. Check that the printer name is correct, and then click 
[Select].

If network discovery has been disabled on the computer, change the setting to enable network 
discovery.
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5 When the window shown below is displayed, click [Next].
Wait until installation of the printer driver is finished.

6 When the installation finishes successfully, the window below is displayed. Click 
[Next].



157

Chapter3 Handling

7 The window shown below is displayed. Click [Print a test page] to test whether 
printing from the printer is possible, or click [Finish] to finish.

8 Open [Printers & scanners] again to check that the printer has been added in the 
window.
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4 Select the [Driver Utilities] tab, and then click [Driver Preferences].

5 On the “Driver Preferences” window, check that the check box for [Shared Print 
mode] has been selected.
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❏ Checking the Settings from [Printers & scanners]

1 Open [Printers & scanners].

2 Click on the target printer, and then click [Printing preferences].
The printer driver print settings window is displayed.
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5 On the “Driver Preferences” window, check that the check box for [Shared Print 
mode] has been selected.

6 Click [Cancel] to close the “Driver Preferences” window and return to the previous 
print settings window.

7 Click [Cancel] or click [X] at the upper right corner to close the print settings window.

c 
IMPORTANT

Do not click [OK] to close the print settings window that was displayed from [Printers & scanners] on 
a client computer. If you click [OK], the settings are saved on the client computer and the link with 
the server computer is disconnected.
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Restrictions on using PrinterSetting
Depending on configuration of your system, starting PrinterSetting (Printer Settings Utility) from the “Printer 
Utilities” tab is disabled.

The table below shows system configuration examples and their restrictions on using PrinterSetting.

System Configuration
Starting PrinterSetting

Server Computer Client Computer

The printer is connected to the server computer via USB. The server and 
client computers are connected via a network

Possible Not possible

The server computer, the client computer, and the printer are each 
connected to the same network.

Possible

Possible after 
installing 

PrinterSetting 
application

Client computer Server computer Printer

USB 
connection

Client computer Server computer Printer
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3 Check that this printer is selected, and then set the paper size.
Select [Manage Custom Sizes] to set a custom paper size.

4 Click [+] to add a new set of paper size settings.
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5 Enter paper size and make the margin setting of the printer.
Enter the paper size.
Set all top, bottom, left and right margins to 0 mm {0.00 in.}.

6 Click [Untitled] and enter a name for the custom size, and then click [OK].
The new paper size is applied to the printer driver.

c 
IMPORTANT

The paper size set in the Mac driver may not match the paper size displayed on the operation 
panel of the printer.
Example 1) When printing 15.0 mm {0.59 in.} width labels from Mac driver
• Setting value for width (Mac driver): 15.0 mm {0.59 in.}
• Setting value for width (operation panel): 14.8 mm {0.58 in.}
Example 2) When printing 212.0 mm {8.35 in.} height labels from Mac driver
• Setting value for height (Mac driver): 212.0 mm {8.35 in.}
• Setting value for height (operation panel): 211.7 mm {8.33 in.}
If setting the paper size, check the value displayed on the operation panel first.
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3 Extension Settings

Auto cut setting, buzzer setting, and pause setting can be set.

Item Description Default

Auto Cut Select whether and when to operate the auto cutter. Do not cut
(stop at cut 

position)

Cut Interval If you select [Cut (at specified label)] in [Auto cut], set how 
many labels to print before cutting. It can be set in the range of 
1 to 999.

1

Notification Set the timing for the buzzer to sound. None

Pause Set the timing to pause the printer during printing. None

The initial setting for [Auto Cut], [Notification], and [Pause] of the driver can be changed 
by the following procedure.

1. From the Apple menu, select System Preferences - Printers & Scanners.
2. Select the printer, and then click [Options & Supplies] - [Option].
3. Change the setting.
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8 Check the print settings, and then click [Print] to start printing.

4 Extension Settings 2

You can set the ink profile, black ratio, shrinkage correction, banding reduction, and edge correction.

Item Description Default

Ink Profile Allows you to adjust the ink density.
It can be set in the range of −3 to 10.

0

Ratio of Black to 
Composite

Allows you to adjust the ratio of black ink to composite black.
It can be set in the range of −6 to 0.

0

Shrink correction in the 
paper length direction

If the print result shrinks in the paper length direction, set the 
correction value.
It can be set in the range of 0 to 12.

0

Banding Reduction Allows you adjust the ink density to reduce color banding on 
printouts.
It can be set in the range of −3 to 7.

0

Edge Adjustment If a slight gap occurs between the background color and the 
text, enabling [Edge Adjustment] may make the gap less 
noticeable.

Off

• If you increase the ratio of black ink, be careful not to touch the label surface 
immediately after printing because ink can adhere to your fingers.

• If the paper type is high glossy paper or glossy film, the [Banding Reduction] function 
may not be able to reduce color banding so much. Please examine print quality with 
the paper well before using it.

CAUTION

If you print without selecting the check boxes for these items, the printer will print 
according to the settings configured on the printer. The gray out settings shown on the 
driver screen are not showing the actual settings, but they are default settings of the 
printer driver.
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Customizing the Printer Driver

You can save frequently used sets of settings (paper size and other print settings) as Presets under a new name.
This allows you to easily apply exactly the same settings repeatedly.

Saving Settings as Preset

1 Make the paper size and other print settings to save them as a preset.

2 From the [Presets] menu, select [Save Current Settings as Preset].

3 Enter a name, and then click [OK].

The set of settings is saved in [Presets]. You can select it from the [Presets] menu from the next time.

If you want the preset you last used to be selected the next time you print, open [Show Presets...] 
and make sure that the check box for [Reset Presets Menu to "Default Settings" After Printing] is 
not selected.

Select [All printers] in [Preset Available For] to allow selection of the preset from all printer drivers 
installed on your computer.


