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Symbols Used in This Guide

The following symbols are used in this guide to indicate important information.

Symbols for Safety

The symbols shown below are used in this manual in order to ensure safety and proper use of this product and
to prevent danger to you and other persons, and property damage. Be sure that you completely understand their

meanings before reading this manual.

2 Handling the product improperly by ignoring this symbol can lead to death or serious injury.
WARNING

2 Handling the product improperly by ignoring this symbol can lead to injury and property damage.
CAUTION

Symbols for General Information

Indicates information with which you must comply when using the product. Mishandling due to
ignoring this information may cause the product to fail or malfunction.
IMPORTANT
Z Indicates supplementary explanations and information you should know.
o Indicates a reference page containing related information.

Indicates that the operation procedure can be viewed on the operation panel. From the home
@ \ screen, go to [? (Help)] - [How To...] to view the operating instructions.

E2E
o

Indicates that the video manual is available. Scan the QR code to view the video.







Cautions on Handling

2 e Do not use the product in a location with volatile substances such as alcohol or paint thinner

present, or near fire. Doing so may cause electric shock or fire.

Shut down the product immediately if it produces smoke, a strange odor, or unusual noise. If you
go on using the product, it may result in electric shock or fire. If an abnormality occurs,
immediately turn off the power and remove the plug from the outlet, and then contact qualified
service personnel for advice.

e Shut down the product immediately if a foreign object or water or other liquid gets inside the
product. If you go on using the product, it may result in electric shock or fire. Immediately turn off
the power and remove the plug from the outlet, and then contact qualified service personnel for
advice.

e Do not disassemble the areas other than those mentioned in this manual.

e Never attempt to repair the product yourself as doing so is dangerous.

¢ Do not use the product in a location where inflammable gas, explosive gas, etc. is present in the
atmosphere. Furthermore, do not use aerosol sprayers containing flammable gas inside or around
the product. Doing so may cause fire.

¢ Do not connect cables in ways other than those mentioned in this manual. Doing so may cause
fire. It may also damage the other connected devices.

e Do not touch the areas inside the product other than those mentioned in this manual. Doing so
may cause electric shock or burns.

¢ Do notinsert metal or flammable materials, or allow them to fall into the product. Doing so may
cause electric shock or fire.

o If the screen of the printer is damaged, handle the liquid crystal inside it very carefully. Should any
of the following situations arise, take emergency measures.

* If the liquid gets on your skin, wipe it off, flush with water, and rinse thoroughly with soap.

* If the liquid gets into your eyes, rinse them with clean water for at least 15 minutes and then
consult your doctor.

* If the liquid gets into your mouth, consult your doctor right away.

WARNING

careful in the case of a household with children. The product may fall or collapse, causing
breakage and possible injury.
Install the cables and optional products in the proper direction according to the proper
procedures. If they are installed improperly, it may result in fire or injury. Follow the instructions in
this manual to install them properly.

e Before moving the product, shut down and unplug the product, and make sure that all the cables
are disconnected. Failure to do so may damage a cable, causing electric shock or fire.

¢ Do not subject the product to vibration or shock while the power is on. Doing so may cause
printing malfunction.

¢ Do not store or transport the product while it is tilted, standing, or upside down. Doing so may
cause the ink to leak.

e Do not carry the product with its internal parts pulled out. There is a risk of injury due to falling of
those parts.

e When pulling out the internal parts of the product, do so on a flat surface. There is a risk of injury
due to falling of those parts.

2 ¢ Do not allow anyone to stand or place heavy objects on top of the product. In particular, be

CAUTION

If this product is used in a place where silicon-based gases including siloxane (silicon adhesive,

silicon oil, silicon powder, etc.) or malignant gases (nitric acid, hydrogen sulfide, ammonia, chlorine,

etc.) are present in the air, contact failure may occur in mechanical contacts such as mechanical
IMPORTANT  t)arep . . yoc echa acts such a

switch or DC motor in a short time due to adhesion or oxidation of the insulation film.




Cautions on Power Supply

¢ Do not use the product with any power supply or voltage other than the ones specified.

A ¢ Do not allow dust or other foreign material to adhere to the power plug. Doing so may cause
electric shock or fire.

Insert the power plug securely all the way into the outlet. Otherwise electric shock or fire may
occur.

¢ Do not use a power cord other than that supplied with the product. In addition, do not use the
supplied power cord with another device. Doing so may cause electric shock or fire.

¢ Do not use a damaged power cord. Doing so may cause electric shock or fire. Contact qualified
service personnel for advice if the power cord is damaged. Furthermore, observe the following
points so as not to damage the power cord.

* Do not modify the power cord.

* Do not place heavy objects on the power cord.

* Do not forcibly bend, twist, or pull the power cord.
* Do not lay the power cord near a heating appliance.

¢ Do notinsert or remove the power plug with a wet hand. Doing so may cause electric shock.

¢ Do not connect the power cord to a power strip which provides electricity to multiple devices.
Otherwise electric shock or fire may occur.

e Regularly disconnect the power plug from the outlet and clean the base of the prongs and
between the prongs. Leaving the power plug connected to the outlet for a long period of time
may cause dust to accumulate on the base of the power plug prongs, resulting in a short and fire.

e Hold the plug and do not pull the cord when disconnecting the power plug from the outlet.
Pulling the cord may damage the cord or deform the plug, causing electric shock or fire.

e Do not unplug or plug in this product with the power on. Otherwise electric shock or fire may
occur.

WARNING

2 To ensure safety, unplug the product before leaving it unused for an extended period.

CAUTION







least 4 hours before use.

2 o If the ink pack has been stored in a cold place for a long time, leave it at room temperature for at
Do not remove the ink packs from the product when storing or transporting the product.

CAUTION

Cautions on the Maintenance Box

e Storein a place out of reach of children. Do not drink any adhered ink.

A ¢ Do not disassemble or modify the maintenance box. Doing so may cause ink to get into eyes or
onto skin.
Do not touch the IC chip on the maintenance box.

¢ If a maintenance box that can still be used has been removed and left detached for a long period
of time, do not reuse it.

¢ Do not peel off the film from the top surface of the maintenance box.

¢ If ink gets on your skin or in your eyes or mouth, take the following measures.
* If ink gets on your skin, wash it thoroughly with soap and water.
* If ink gets into your eyes, immediately flush them with water. If no action is taken, the eyes may

become bloodshot or mildly irritated. If any abnormality occurs, consult your doctor right away.

* If ink gets into your mouth, consult your doctor right away.

¢ Do not shake a used maintenance box too hard. The ink may leak from the maintenance box if
you swing or shake it too hard.

¢ Avoid storing the maintenance box under high temperatures or in a frozen state.

o Keep it away from direct sunlight.

CAUTION
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Caution Label

The labels affixed to the product indicate the following cautions.

Be careful not to trap your hands or fingers when opening or closing the paper cover. Failure to
observe this precaution could result in injury.

KEEP HANDS
CLEAR
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Chapter 1

Product Overview

Right Side (Connectors)

|
j

00001

5000

cooo(foooo

DOOO KO0

No. Name Description
1 Power connector Connect the power cable.
2 USB A port (for optional Connect the optional wireless LAN unit.
wireless LAN unit only)
3 USB B port Connect a USB Type B cable.
4 LAN port Connect a LAN cable.
LED Status Indication
o Co
LED 1 LED 2
LED LED status Description
Lit yellow Connecting at one of the speeds
LED1 Flashing yellow Sending/receiving data
Off Not connected
Lit green Connecting using 1000BASE-T
LED2 Lit orange Connecting using 100BASE-TX
Off Connecting using 10BASE-T, or not
connected
5 EXT.I/F This port is used only by specific users to control external devices.
6 Air vent Exhausts heat generated in the printer to prevent the temperature inside the
printer from rising. Provide a clearance of 10 cm {3.94"} or more from the air
vent to ensure ventilation when installing the printer.
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Inside Paper Path

Chapter 1

Product Overview

1
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No. Name

Description

1 Movable edge guide

A guide for feeding paper straight. While pressing the blue lever, slide this guide
against the paper, until the white guide plate aligns with the paper edge.

2 Lever (blue)

Press this lever to slide the movable edge guide.

3 Edge guide

A guide for feeding paper straight. Slide paper against this guide so that the paper is

fed along the guide.

4 Paper hold

Hold the paper down so that the paper is fed flat.
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Chapter 1 Product Overview

Operation Panel

1—=1I00 0 ™

[} Status [}

1
— 10

m\o_\_\

No. Name Description

1 LED The status of the printer can be checked from the flashing of the LEDs.
. @ (Power) LED

Stays on while the printer is on. Flashes during printing or charging ink.
e Status LED

Stays on or flashes while an error or problem is occurring.

o [l (Pause) LED
Stays on or flashes while the printer is paused.

2 d) (power) button Turns the printer on or off.
3 @ (home) button Displays the Home screen.
4 43 (back) button Use to return to the previous screen.

5 A 4 v > (arrows) buttons | Use the A 4 v } buttons to select a menu item, and then press the OK
and OK button button to activate the selected menu or setting.

6 @ (cancel) button Cancels current print job.

Press the [I1l] (cancel) button while the printer is paused, and select [Next label
format] or [All label formats] on the [Cancel Selection] screen to cancel printing.

7 >€ (cut) button Use to cut paper.
[-} (back-feed) button Use this button when replacing paper. Press the =& (cut) button to separate
8 the printed paper, then press and hold the [-} (back-feed) button to feed the

paper backward to pull the paper out of the printer.
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Chapter 1 Product Overview

No. Name Description

9 " (pause) button e When this button is pressed during printing:
Printing is stopped after printing of the current page is finished, and the "
(pause) LED comes on. If the button is pressed again, printing resumes and
the " (pause) LED goes off.

e When this button is pressed while the printer is in the standby state:
The printer pauses and the " (pause) LED comes on. If the button is pressed
again, the printer returns to the standby state and the " (pause) LED goes
off.

e When this button is pressed while printing is paused due to an error:
The printer is released from pause mode and the " (pause) LED goes off.

10 4'[ (feed) button When the 4'[ (feed) button is pressed, the paper is fed by the following
length. The length varies depending on the form of paper.
e Paper with black marks, Paper with gaps

1 page
e Others

254 mm{1in}
If the 4'[ (feed) button is held down after the above length of paper is fed,
the paper is fed continuously as long as the button is held down.

11 Screen Status of the printer, menus, and error messages are displayed.

Home Screen

You can check the printer status on the printer screen.

Select a target part of the screen using the A <€ 'W P> buttons and OK button on the operation panel.

(B © Ready.

BB Matte Paper
|

No. Name Description
1 Message area Displays printer status and error messages.
2 Media source/Remaining Paper source (roll or fanfold) is indicated.
amount of roll paper Depending on which paper, roll or fanfold, is used, the paper icon changes. When

[Media Source] is set to [External Feed], “EX” appears below the paper icon.

When [Media Source] is set to [Internal Roll], you can check the remaining amount
of roll paper.
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Chapter 1 Product Overview

Operating Instructions Screen

You can view the operating instructions on the printer’s screen. Use the A <€ W P> buttons and the OK button
on the operation panel to switch between the steps. Some operating instructions automatically switch between

multiple images.

Remove the transparent Roll Paper Flange from the

Spindle.
No. Name Description
1 Back button Press the € button on the operation panel to display the previous step.
2 Forward button Press the } button on the operation panel to display the next step.
3 Step number The total number of steps is displayed. The number of the currently displayed step is
shown in blue.
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Chapter 1 Product Overview

Cutting Unfinished Labels

Since this printer uses a four-color line printing system, if printing stops in the middle for some reason, it may
result in unfinished labels that have only been printed by some of the four color heads.

If printing is interrupted by a no paper error and there are unfinished labels, they are automatically fed forward
or backward* by half of the set paper length and cut out. This function can be set on the printer's operation
panel or in PrinterSetting.

* There is a limit to the forward/backward feeding length. Depending on the set print speed and paper length, it may not be
possible to cut the paper at the position half the set paper length.

e This function does not work when an error other than a no paper error occurs, such as a paper jam

o If there are multiple unfinished labels, only the first label is cut out.
% error.

The following shows how the printer handles an unfinished label generated at a print speed of 300 mm/s {11.81
in/s} and a paper length of 80 mm {3.15 in.}.

When Unfinished Labels Have Not Reached the Cut Position

- Paper feed direction :I Printed label SUnfinished label I:\ Unused label

After Feeding the Paper :
Cut position 1 The paper is fed for L + 40 mm

L+40mm{L+1.57in} |1 +1.57in}and cut at half the

—: length of the paper

When Printing is Paused
Cut position

40 mm {1.57 in.}

36



Chapter 1 Product Overview

When Unfinished Labels Have Already Passed the Cut Position

- Paper feed direction - Printed label SUnfinished label I:\ Unused label

When Printing is Paused

Cut position

| |

) |

) |

) |

) |

) |

) |

) |

) |

) | |

] ] ]

| | |

) I I

| | |

i 40mm{1.57in} 1 Lmm |

|

|

After Feeding the Paper Backward
H Cut position

i |
40+Lmm {L+1.57in} The paper is fed backward for 40 + Lmm {L + 1.57 in.}

and cut at half the length of the paper
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Chapter 1 Product Overview

Checking the Printer Status by Printing Status Sheet

By printing the status sheet, you can check the firmware version and the current printer settings, such as print
mode and media detection settings. The following types of status sheets can be printed from the operation
panel.

[Menu] - [Printer Status/Print] - [Print Status Sheet]

When printing the status sheets, it is recommended to use paper larger than 101.6 mm {4.00 in.} wide by
% 152.4 mm {6.00 in.} long.

Status Sheet Example Status Sheet (Network Settings) Example

<Printer Status Sheet>
Sheet Output Time
YYYY.MM.DD hh:mm

<Basic Information>

Model
XX-XXXXXBK

Serial Number

XX et HHH NetWork Status Sheet HHH
ain Firmware Version
XXXXXXXX <General Info>

MAC Address YW WYY Y
XK AXKKAK MAC Address XXXXXKIXXXKIXX

IP Address Setting Firmware XXXXXXXXX
Auto/Manual

P Addrose <Ethernet> .
XXXXXX XXX XXX Network Status Auto(Disconnected)

Subnet Mask
XXX XXX XXX XXX <TCP/|P IPva4>

Gateway Address Obtain IP Address Manual

H:(:;(.Iéxx.xxx.xxx IP Address XXX XXX XXX XXX

XXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXX Subnet Mask XXXXXX XXX XXX

’I/_\/_ Default Gateway XXX XXX XXX XXX
— AARX Yoo

03 XXXX yyyy/mm/dd hh:riies
04 o yyyy/mm/dd hhimm HHHHHHHHHHH 1/1 HHHHHHHHHHH
05 XXXX yyyy/mm/dd hh:mm
06 XXXX yyyy/mm/dd hh:mm
07  xxxx yyyy/mm/dd hh:mm
08  xxxx yyyy/mm/dd hh:mm
09  xxxx yyyy/mm/dd hh:mm
10 XXXX yyyy/mm/dd hh:mm

newly registered images and templates.
If the Wireless LAN Unit has been connected to the printer, wireless network status and settings are
printed on the status sheet.

g e You can also print a list of the fonts and bar codes that are already registered in the printer, or the
[ ]
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Product Overview

Checking Network Connection and Settings

You can check the network connection status and settings by printing a network connection check report.

mm {4.00 in.} wide by 152.4 mm {6.00 in.} long.

2 When printing the network connection check report, it is recommended to use paper larger than 101.6

Network Connection Check Report Example

Check Network Connection

Check Result Pass

Network is working correctly.

If your problems persist,

see your documentation for help and networking tips.

Checked Items

Ethernet cable Connection Check Pass

IP Address Check Pass

Detailed IP Setup Check Pass

Network Status

Printer Name XX-XXXXX

Printer Mode1 XXXXXXXXXX

IP Address XXX XXX XXX XXX
Subnet Mask XXX XXX XXX XXX
Default Gateway XXX XXX XXX XXX
Mac Address XXXXXXXXXXXX
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Chapter2 Setup

Removing the Protective Materials

Remove all protective materials such as tape and cushioning material. Open the covers and remove any
protective materials inside the product as well.

44






Chapter2 Setup

Connecting the Power Cable

Follow the procedure below to connect the power cable.

A\

CAUTION

¢ Do not use the product with any power supply or voltage other than the ones specified.
¢ Install the printer near a wall outlet so that you can disconnect the plug from the outlet immedi-

ately in the event of an emergency.

2

Securely plug the power cable all the way into the power connector on the right side
of the printer.

Insert the power plug securely all the way into a grounded outlet.

2 B
> |

00000000
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Chapter2 Setup

Turning On/Off

Turning the Power On

Hold down the (!) (power) button until the @ (power) LED lights up.

)

ON

b

Turning the Power Off

Hold down the (!) (power) button until a power-off confirmation message is displayed. Then select [Yes] on the
confirmation screen. The @) (power) LED goes out and the printer is turned off.

47



Setting Language and Date/Time

Follow the on-screen instructions to set language, the date and time.

/

Language Daylight Saving Time Date Format
Nederlands ’ @ Off @ yyyy.mm.dd

’@ English On mm.dd.yyyy
Francais dd.mm.yyyy
Deutsch

Follow the on-screen instructions.

Selecting Black Ink Type

Select the type of black ink to be used.

Select [Done] to confirm your selection.

Select Black Ink Type

Select the ink type that matches
this printer.

@ Gloss Black Ink

Matte Black Ink

Information

Gloss Black Ink is selected.

Chapter2 Setup
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Chapter2 Setup

Configuring Network Settings

Follow the procedure below to set up the IP address of the printer.
1 Select [Menu] on the home screen.
2 Select [General Settings] - [Network Settings] - [Advanced] - [TCP/IP].
3 Select [Obtain IP Address] and then select [Auto] or [Manual].

When you select [Auto], the network setting is complete.

When you select [Manuall, proceed to step 4.

4 Enter the IP address and the subnet mask.
Select a setting to change and then press the [OK] button to enter the information.

5 Select [Start Setup].

The network setting is now complete.
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Chapter2 Setup

Connecting using SSID and Password

1 Connect the optional wireless LAN unit to the printer, and turn the printer on.

Press < »Av to select g on the printer's home screen, and then press the OK
button.

= Matte Paper »

Black Mark

w214 L: 8.0 mm E
L1

BE Y M C

=
®@

LY

3 Select [Router], and then press the OK button.

Metwork Connection Seflings

1
l | IRouter
L]

=
DD """:-;"-‘*"‘ Wi-Fi Direct
O]

4 Press the OK button.

@ Connect via Wireless Rouler

o,
B —
| el |

Recomménded connecion mnod
when & Wi-Fi rouler 5 avallable al
homa or offics. ﬁ
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Chapter2 Setup

Select [Wi-Fi Setup Wizard], and then press the OK button.

J 9 Connect via Wireless Rouler I

Wi-Fi Setup Wizard

Push Bullon Setup (WPS)

Others

On the printer’s control panel, select the network name (SSID) for the wireless router
that you want to connect to.

Selact Wirgless Router ‘

S3I1001

S3ID02 ﬂ “

a Enter Manually Search Again u

Select the [Enter Password] on the [Enter Manually] screen, and then press the OK
button.

Enter Manually

Frter Passwnrmd

If you enter the SSID manually, set [Password] to [Available], select [Enter Password], and then press
the OK button.
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Chapter2 Setup

8 Enter the Wi-Fi password.

@'mxmxml I e |,
B/63

GIWIE([R|T|Y([U|T Q[P

AlS DIPFIGE RV KL

+

e The password is case-sensitive.
% ¢ If you do not know the password, check if the information is written on the label of the wireless
router. On the label, the password may be identified as a “Network Key’, “Wireless Password’, and so
on. If you are using the wireless router at its default settings, use the password written on the label.

9 When you have finished, select [OK], and then press the OK button.

@ 00000 a |, .,
B/B3

Q(WI[E[R|T|Y|U|I|O|P

AlS|IDIEIGIH|J|K|L|=

1 O Check the settings, select [Start Setup], and then press the OK button.

Im Enter Manually

@

Enter Password I

HAXXXAXX

C_=—
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Chapter2 Setup

1 1 Press the OK button.

|m l Setup Complete

Even if you do not press the OK button, the screen will change to the next screen after a certain
period of time.

If you fail to connect, make sure paper is loaded, and then print a connection report. Select [Print Check
% Report], and then press the OK button.

1 2 Press the @ button.

Metwork Connection Setlings

|
I el | Router
L

—&

Wi=Fi Direct
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Chapter2 Setup

Connecting using Push Button (WPS)

1 Connect the optional Wireless LAN Unit to the printer, and turn the printer on.

Press < »Av to select g on the printer's home screen, and then press the OK
button.

= Matte Paper »

Black Mark

w214 L: 8.0 mm E
L1

BE Y M C

=
®@

LY

3 Select [Router], and then press the OK button.

Metwork Connection Seflings

1
l | IRouter
L]

=
DD """:-;"-‘*"‘ Wi-Fi Direct
O]

4 Press the OK button.

@ Connect via Wireless Rouler

o,

: — Iﬁl ~— D |

homa or offics.

Recomménded connecion mnod
when & Wi-Fi rouler 5 avallable al ﬁ
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Chapter2 Setup

5 Select [Push Button Setup (WPS)], and then press the OK button.

G Connect via Wireless Rouler

Wi-Fi Setup Wizard

Push Bullon Setup (WPS)

Others

Hold down the [WPS] button on the wireless router until the security light flashes.
If you do not know where the [WPS] button is, or there are no buttons on the wireless router, see the
documentation provided with your wireless router for details.

7 Press the OK button on the printer’s operation panel.

3 Push Bution Setup (WPS)

Hold down the WPS bution on the
Wireless Router or press the
software button.

For detaills, see documenlation for
the Wireless Router.

[]

lm I Setup Complete

8 Press the OK button.

Even if you do not press the OK button, the screen will change to the next screen after a certain
period of time.
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3 Select [Wi-Fi Direct], and then press the OK button.

Metwork Connection Settings

]
I *"'“ Router

&
>

DD E== 0 | IVi-Fi Direct

4 Press the OK button.

Wi-Fi Direct
'
Wi-Fi Direct allows compulors and
sman devices 1o connect directly o
the printer. 'B

5 Select [i0S], and then press the OK button.

Select O%

i0S

Other OS5 Devices

Change

A QR code is displayed on the printer screen.

Open the OS-standard camera app.
This does not work with code reading apps.

Chapter2 Setup
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Chapter2 Setup

Scan the QR code in Photo mode and tap the notification that appears to connect to
the printer.

8 Press the OK button.

Smartphone connect

The smart device is connected to the
printer.

Dismiss

9 Select [Complete], and then press the OK button.

1 0 Press the ﬂt‘r button.

Metwork Connection Seltings
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Chapter2 Setup

Connecting to a Non-iOS Device

1 Connect the optional Wireless LAN Unit to the printer, and turn the printer on.

Press < »Av to select g on the printer's home screen, and then press the OK
button.

= Matte Paper
Black Mark

"
W:21.4L:8.0 mm ﬁ %
L1

BE Y M C LY

3 Select [Wi-Fi Direct], and then press the OK button.

Metwork Connection Seflings

I "“ Router

]

DD M| | Fi Direct

4 Press the OK button.

Wi-Fi Diirect
@ : *—- D I|
Wi-Fi Direct aliows computers and
sman devices 1o connect directly 1o
the printer. 4]
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Chapter2 Setup

Select [Other OS Devices], and then press the OK button.

Lelect O%

05

Other OS5 Devices

Perform this step on your computer. On the computer’s network connection screen,
select the SSID displayed on the printer’s control panel.

Smartphone connact

If you don't use Epson Sman Panel, select
the following SSID (network name) on

Your smart davi i-Ei salinne crrann.

551D

Password

Enter the password displayed on the printer’s control panel on the computer to
connect to the printer.

Smartphone connect

If you don't use Epson Smart Panel, select
the 1|;|nﬂnlmrﬁ SSID (network name) on
your smart device's Wi-Fi settings screen.

S5ID

Password ' l
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Chapter2 Setup

8 After the connection is established, select [Complete], and then press the OK button.

9 Press the @ button.

Smartphone conneci

If you don't use Epson Smart Panel, select
the following SSID (network name) on
your smart device's Wi-Fi seflings screen.

SSID

Password

[ Complete

Metwork Connection Seftings
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Chapter2 Setup

5 Attach a paper roll to the spindle and push the roll as far as it goes by pressing its

core.

Attach the roll paper flange to the spindle while squeezing the levers of the flange.
Move the flange until it touches the roll paper so that there is no gap in between.

6

Turn the flange clockwise until the leading edge of the paper touches the bottom,

and pull out the paper by approximately 300 mm {11.81 in.}.

7

68



Chapter2 Setup

8 Raise the paper holds.

Place the paper in the paper path along the edge guide and align the leading edge
with the -\ mark.

Make sure the leading edge of the paper has no creases, tears, wrinkles, peeling labels, or other
deformities. Inserting deformed paper may cause an error in paper feeding, misprinting, or paper
jamming.

CAUTION
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Hold down the paper with your hand to keep it flat, and while pressing the blue
lever, slide the movable edge guide against the paper.

If the movable edge guide is not properly slided against the paper, print position may become
incorrect or a paper jam may occur. Make sure to follow the guidelines below.
e There should be no gap between the guide and the paper edge
CAUTION . . . .
e Slide the guide against the paper gently, not too tightly

wy

1 2 Insert the leading edge of the paper into the slot until the paper is automatically fed
into the printer.
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1 3 Lower the paper holds.

Press the || (pause) button.
Check that the printer is ready for printing by checking the home screen.
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5 While pressing the blue lever, slide the movable edge guide toward you until it stops.

Place the paper in the paper path along the edge guide and align the leading edge
with the .V mark.

deformities. Inserting deformed paper may cause an error in paper feeding, misprinting, or paper
jamming.

2 Make sure the leading edge of the paper has no creases, tears, wrinkles, peeling labels, or other

CAUTION
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Hold down the paper with your hand to keep it flat, and while pressing the blue lever,
slide the movable edge guide against the paper.

If the movable edge guide is not properly slided against the paper, print position may become
incorrect or a paper jam may occur. Make sure to follow the guidelines below.
e There should be no gap between the guide and the paper edge

CAUTION ¢ Slide the guide against the paper gently, not too tightly

wy

Insert the leading edge of the paper into the slot until the paper is automatically fed
into the printer.
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Lower the paper holds.

9

1 0 Close the paper cover.

1 1 Place the stack of fanfold paper at least 15 mm {0.59 in.} away from the printer. Be
sure that the paper is fed in a straight line to the paper feed slot.

15 mm {0.59in.}
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Make sure not to let the fanfold paper to curl near the printer. Doing so will deform the paper
A resulting in a paper jam or a print quality problem.

CAUTION

1 2 Press the || (pause) button.
Check that the printer is ready for printing by checking the home screen.

5z @
© anoiits
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Ejection Angle of Printed Paper

Ensure that the printed paper is ejected straight from the ejection slot as shown in the figure below.

If paper is not ejected straight due to obstructions or other factors, printing may be distorted.

D /
M i \.

|

z e When the printer starts printing, it retracts the label paper slightly to align the print start position with

]

the next label to be printed. If the printer is located away from the computer, the printer user cannot
know when the next print run will begin and when the label paper will be retracted.
Therefore, when handling paper ejected from the printer, such as loading printed label paper into the
rewinder, be sure to press the " (pause) button to stop the printer before doing so.

¢ If you need to separate the fanfold paper along the perforations after printing, do so after pressing
the " (pause) button to stop the printer, or use the cut button to separate the paper. If the printer
retracts the paper to start next printing while you manually separate the paper, a paper jam will
result.

¢ Do not touch the paper during printing, as misalignment of the paper may cause a paper jam or mis-
alignment of the print position.
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Feeding Paper into the Printer Manually

If you are using a special paper, the printer may fail to detect the paper and the paper may not be fed into the
printer automatically. In such case, follow the procedure below to feed the paper manually.

2 If this manual feeding method is used, the printer operation and print quality are not guaranteed.

CAUTION

Advance the paper with your hand until the leading edge comes in contact with the
paper feed shaft.
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Test Print

You can check whether the printer operates normally or not by printing a nozzle check patterns.

Follow the procedure below to print the nozzle check patterns. The nozzle check patterns allow you to check
print nozzles for clogging.

1 Turn the printer on.

Select [Menu] and then press the [OK] button.

Select [Maintenancel].

Select [Print Head Nozzle Check].

Select [Print].
The nozzle check patterns are printed.

N U b WN

Check the printed nozzle check patterns.

When all nozzles are normal and not clogged, all lines are printed cleanly as shown in the left figure
below. When some nozzles are clogged, there are broken lines and missing segments as shown in
the right figure below. In this case, run the print head cleaning.

Example of the nozzle check patterns with gloss black ink

Normal Clogging

Y Y

S )11 1 féﬂllih@ll Zugj {?illl HLMA
111

c I SN T
1111 0L T 1 L

s I [‘]]L]ﬂlﬂmﬂijg j'zﬂllﬂm??ﬂﬂ_’
111
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Removing Paper

1 Cut the paper.

© ® O
DEO 2=
B 0 ®

2 Hold down the [ # (back-feed) button until the paper stops moving.

@D@B @
E]E]E(::)
B0 0N

3 Open the paper cover.

4 Remove the roll paper flange from the spindle while squeezing the levers of the
flange.
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Remove the roll paper from the spindle.

5

Attach the roll paper flange to the spindle.

6

Close the paper cover.

7

82












Chapter2 Setup

Hold the ink pack tray with both hands and shake it up and down at an angle of
about 60 degrees about 10 times in 10 seconds.

Make sure the color of the ink pack is the same as the color of the label next to the
tray insertion slot, and push the ink pack tray all the way in.

[-\ Do not grip the ink pack tightly. Ink may leak from the pack.

CAUTION

7 Close the ink cover.
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Press the " (pause) button.
Check that the printer is ready for printing by checking the home screen.

SO
@ GOE) (5=

Never open any cover or turn off the printer while the printer is charging ink (while the @
(power) LED is flashing). If these operations are performed during ink charging, ink will be
severely consumed and the ink pack may need to be replaced before the charging is complete.

\

CAUTION

@D Status ||

When ink charging is complete, the @ (power) LED will change from flashing to lit.

87






Chapter2 Setup

3 Seal the used maintenance box in a clear bag and dispose of it.

4 Take out a new maintenance box from the bag.

/_\ Do not touch the areas shown in the figure.

NS

5 Press the new maintenance box firmly into the printer with the label side up.
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6 Close the ink cover.

Press the || (pause) button.
Check that the printer is ready for printing by checking the home screen.

20



Chapter3 Handling

This chapter provides basic information necessary for handling the printer.

Printer driver for Windows

This chapter describes how to operate the printer driver for Windows.

The printer driver is software to control the printer in accordance with the print instructions of application
software. Setting the print settings in the printer driver screen enables you to obtain the best print results.

Furthermore, you can also use the utilities to check the printer status and perform maintenance.

How to Display the Printer Driver Screen

The printer driver settings screen can be displayed in one of the following ways.

Method 1: Windows Settings > printer management screen > [Print Settings]

Method 2: Windows Settings > printer management screen > [Printer Properties] >
[General Settings] on the [General] tab

Method 3: Windows Settings > printer management screen > [Printer Properties] >
[Printing Defaults] on the [Advanced] tab

Method 4: Application software print screen > [Printer Properties]

If you display the driver screen using Method 1 or Method 2 and change the driver settings, the settings are
saved as logon user-specific settings.

If you display the driver screen using Method 3 and change the driver settings, the settings will be common to
all users of the printer, but the settings of Method 1 or Method 2 will take precedence.

If you display the driver screen using Method 4 and change the driver settings, the settings will be saved only for
that moment.

If you want to change the driver’s default settings, display the printer driver using Method 1 or Method 2 and
then change the settings.

The steps for opening the printer management screen from Windows Settings will vary depending on the
version of Windows used.
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Printer Driver Screen Configuration

The printer driver is equipped with a help function. Right-click an item and then click Help to display an

explanation on the item.

Current settings

General
Me dia Name:
108 = 152 4 mm — Die-cut Label

Me dia Form:
Die=cut lsbel (g3p detection)
Me dia Coating Type:
Matte Paper
Ink Profile: OFF
Ratio of Black to Gomposite:
OFF
Banding Reduction: 0
Bar Width Adjustment: OFF
Me dia Hold Pressure:
OFF
Shrink correction in the paper lencth
direction:
OFF
Edge Adjustment: OFF
Color Correction:
Epson Pre ferred Golor
Spot Golor Setting: Mo Spot Color
Settines For Paper Handling After Print:
Do nat cut (stop at cut position)
Notification: hane
Pause: Mane

Options

Orientation: Fortrait

Mumber of Prints: 1

Print Speed: 300mm/s

Head Maintenance: Pause for Maintensn...

Close

o

|| ]

&

5 Genersl 3 Options  (f Driver Utiities (85 Printar Utiitiss

Favarite Settings Current Settings v Save As Favorite Setting
Media Setting

Media Name 108 = 152.4 mm - Die-cut Label ~ | Media Definition
Width 1020 S mm(21.4- 11200

Length 162.4 > mm( &0-1016.0)

Gap Between Labels 3.0 < mm( 20- B0

Media Form Die-cut label [gap detection]

Left and Right Gap 2.0 = |mmi( 0.0- B0

Media Coating Type  Matte Paper

Color Canection Epsan Prefemed Colar

Spot Calar Setting No Spot Color
Settings For Paper Do hot cut [shop at cut posit
Randing After Pt 0 not cut (stop at cut position]

Notification Maone

IF the "Besper volume'" setting on the PrinterSetting is off, the

beep will not sound regardless of this setting,

Fause Mone

Media Dietection..

Advanced
Color Correction...

Update Spot Color List.

v Ink and Maintenance box Infarmation

WOEUE

BK ¥ WM C ME
Refresh

oK

Wersion 1.0.0.0

Cancel Apply Help

1 | Current Settings pane

Displays a summary of current settings.

2 | General tab

Lets you set media (paper) size, media form, and other basic print settings.

3 | Options tab

Print orientation and the number of copies can be set.

4 | Driver Utilities tab

Lets you configure various advanced settings.

5 | Printer Utilities tab

Lets you run printer maintenance functions such as print head cleaning or nozzle check, and start PrinterSetting.
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Media (Paper) Settings

This section describes the paper settings of the printer driver.

1 EPSON CW-C8000u Printing Preferences

X

G5 Genersl gk Options (7§ Driver Uitiities 45 Printer Litiies

Favarite Settings Cunent Settings

&2 Save s Favoiite Setting,

Media Setling

1 ————eMediaName [ Eustom ~] Media Defirition
2 width 1080 =lrm (21.4-1120)
3 —eLength 1524 2 mm{ 80-1016.0)

Left Gap
A —————oGapBatwesnlabels 30 Lom( 30~ E0)

Fight Giap
5 e Media Form Die-cut label [qan detection]

Length
B —eleit and Right Gap 2.0 = ( 0.0- 60)

1 O ————MediaCosting Type  Matte Paper

1 1 — ol Conection Epsan Prefered Color

1 2 — 5ot Color Setting No Soot Calar

1 3 —————eettinosForPaper g ot cut fstop af cut position]

Handling &fter Frint

Natification Mone

IF the "Beeper volume" setting on the PrinterSetting is off, the
beep wil not sound regardless of this setting

Pause Mone

Media D etection

Label Edge to Hole

Select [Tag(hole detection) ] on the [Media Form]

20 o[ 0.0- 200) 7
20 o ( 0.0- 300) 8
204 <o [ 0.0-308.0) 9

v Advanced 14
& Color Comrection...
v Update Spot Color List

Ink. and Maintenance bow Infomation

BK Y M o] MB

Hetresh

Wersion 1.0.0.0

1 Media Name

You can select the media settings you created and registered to [Media Definition]. You can also directly
change the paper settings by selecting [Custom].

2 | Width

Enter the width.

o Continuous paper or tag: Paper width

Continuous paper

e Die-cut label, Full-page label: Label width excluding the backing paper

—
! !

L |

1
Die-cut label

Tag

Full-page label
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Length

Enter the length.
o Continuous paper, full-page label, or tag: Length of the print range (length of one page)

L Print area Print area | L~ Print area
/ " ° T

Continuous paper Full-page label Tag

e Die-cut label: Label length excluding backing paper

L 1

1

Gap Between Labels

Enter the gap between labels.

{ ! °
f // Print area f |}~ Print area ‘
— } |_{- Print area
1
o
Continuous paper Full-page label Tag

Media Form

Select the form of the paper.
e Die-cut label

Full-page label

e Continuous paper

e Tag

Left and Right Gap (for die-cut label, full-page label, and continuous paper)

The left and right gaps are always the same. Therefore, enter one setting value as the [Left and Right Gap].

Waste part
(Left and Right Gap)

e |tisrecommended to set the [Left and Right Gap] to at least 2 mm {0.08 in.}.
g Setting it to less than 2 mm {0.08 in.} may cause ink to adhere to the inside of the
printer and stain printed paper.
e Regarding the waste part on the left and right of the label
e Can be setin the range of 0 to 6 mm {0 to 0.24 in.}. (Basically, 2 mm {0.08 in.})
o If the size is larger than 2 mm {0.08 in.}, paper jams or other problems may occur.

IMPORTANT

94









Chapter3 Handling

Edge Adjustment
If a slight gap occurs between the background color and the text, enabling [Edge Adjustment] may

make the gap less noticeable.

Advanced

Fiint Color Adjustment

Ink Profile
Light ' Dark
2 [t} 10
Riatio of Black to Composite ‘
ChiY 9 < |
£ o
Banding Beduction
Liaht [ ] Dark
2 0 7

Barcode and 20 Symbol Preset
Bar Wwidth Adjustment

Nanow [ ] Wide
2 1 0 1 2

Paper Adjustment

Media Hold Pressure
2 4 3 a 10
Less Vacuum are Wacuum

Shrink correction in the paper length direction

[ ] A
1 12

Edge Adiustment

{ Default Settings Help J

¢ If you change the settings in [Print Color Adjustment], and/or [Barcode and 2D
Symbol Preset], it may affect readability of barcodes.

¢ If youincrease the ratio of black ink in [Ratio of Black to Composite], be careful not
to touch the printed surface immediately after printing because ink can adhere to

your fingers.
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User-Defined Paper

The size, form, type, and other settings of frequently used paper can be registered to the printer driver as a
media definition. This is convenient because you will not need to set the paper settings of the driver when
printing from an application if you register a media definition in advance.

select [Custom] from the [Media Name] pull-down menu on the [General] tab. The various settings on

If you wish to set the paper size and other settings every time without registering a media definition,
% the [General] tab will become available so that you can set the paper size and other settings.

Registering New

Register a new media definition by following the steps below.
1 Open the printer driver window.

2 Click the [Media Definition] button on the [General] tab.
The Media Definition screen appears.

= EPSON CW-C8000u Printing Preferences X HodaDefniton
& Genersl (o) Options (9 Driver Utities (85 Printar Uitiitiss

Favoite Setings ~ Cunent Seltings v Save ds Favarte Seting...

Media Setting

Media Narme 108 % 1524 - Die-cut Label | Media Defintion. |

width 1080 * lom(21.4-1120) .

Length 1524 = mm( E0-1016.0) :

Giap Between Labels 3.0 “lwm( 30- 50)

Media Form Die-cut el faan detectan] —

Leltand Right Gap 20 wmi 00- 50
Men

Edi Deletz

Import

Media Coating Type  Matte Paper bavanced. Flosz G
Export

Color Consction Epson Preferied Color Color Conection.

Spot Color Seting  No Spol Color Update Spet Colar List,

Settings For Paper

Do not cut [stop st cut position]
Handling After Print

Motification None ~ Ink and Maintenance box Information
1f the "Beeper volume" setling an the PiinterSetiing is off, the |
beep wil not saund regardiess of this setting
Pause None w |
BKk Y M G MEB
Media Detectian... Eefish
Wersion 1.0.0.0

Oanee sty e
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Check that the registered media name is displayed in the Media Definition screen
and then click [Close].

Media Definition |

Check that you can select the registered media name in [Media Name] on the
[General] tab.

8 Click the [OK] button to close the driver.

Paper registration (media definition) is now complete.
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Editing and Deleting
1 Open the printer driver window.

Click the [Media Definition] button on the [General] tab.
The Media Definition screen appears.

= EPSON CW-C8000u Printing Preferences x

Media Definnizn

& Eeneral b Options (§d Driver Utiities @8 Printer Liilties

Mecka Disbraber

: il (b4 Pao]

Favarite Settings Current Settings ™ Save Az Favorite Setting...
TEE )« 2540 Dicnt e ey g
Media Setting
Media Mame 708 % 152.4 mm - Die-cut Label | Media Definition...
108.0 S mm(21.4-1120]
152.4 < mmi 80-1016.0)

‘ a0 S imm[ 20- B0

Die-cut label [aap detection|

Hew

| B Dt
20 B e

| Clase et

fapt.

‘ Matte Paper Advanced...

|
Epson Preferred Colar Color Carrection
Mo Spat Color Update Spot Color List

Do nat cut [stop &t cuk position]

Moatification Mone “ Ink and Maintenance box Information
IF the “Beeper volume" setting on the PrinterSetting is off, the
beep wil not sound regardless of this setting
Pause Mone e
EX Y M &) ME
Media Detection etiesh
ersion 1.0.0.0
Cancel Apphy Help

3 Click to select the media definition you wish to edit or delete.

Media Definition |

Media Definitian
[0 04 8 Crri

< Lnhiel (M atte Paryer] 1|

Mew...

Edit Delete
Import

Clase Help
Export
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4 If you wish to change the definition settings, click the [Edit] button. The Edit screen
appears and you can change the definition.

Media Definition |

Machia Nafinitinn

Mewy
BEED
Impott...

Liose Help
Export...

(=

Micka Sl
Media Name

widh
Length
(s Bintwnen Labely

Media Fom

Lot and Pt (ian

Meda Coatirg Tyoe
Coks Conecton
S Cokn Gl

Settirg Foe Pape
Harafirg Alles Pret

V0 00 2003 2 Dl cut Labed [Maaite Faper]

100 S (20411200
a012 o | 801G
10 T | 30- RO)

Dot label fgp dhstection]

20 2 e Q0. RO)

Matte Pacar
Epson Prefened Color
Mo oot Color

Do roi c1s I stop o c1 peiboe]

i

Cokor Conmotion.

Ao

Update Spot ok List

If you wish to delete the definition, click the [Delete] button. A screen appears and if you click the

[OK] button, the definition is deleted.

Media Definition

Media Definiion :
108.0  304.8 Conlinuous label (Matte Paper)
1080 At label [Matte Paper)
108.0 % 254.0 Dis-cut label (Glossy Paper]

Hew.
Edit. Delete
Impart...

Close nep
Expart...

Editing or deleting a media definition is now complete.
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Paper Source and Paper Detection Settings

Chapter3

Handling

1 Open the printer driver window.

2 Click [Media Detection...]

4 EPSON CW-C8000u Printing Preferences

on the General tab.

X

5 Genersl (@ Options (£ Driver Utiitie s @#5 Printer Utiities

Favoiite Settings Curent Settings v Save Az Favorite Setting...
Media Setting

Media Name 106 152.4 mm - Die-cut Label ] Media Definion..
width 1080 S mm(21.4-1120)

Length 1524 2 mm[ 80-10160)

Gap Between Labels 3.0 mm [ 30- 60)

Media Form Die-cut label [nap detection]

Lefiand Right Gap 20 o 00- 50}

Media Coating Type  Matte Paper

Caolor Corection Epson Preferred Color
Spot Color Setiing No Spot Color

Settings For Paper

Do not cut [stop at cut position
Handing After Print fetep st cut posiion]

Matific ation None

beep wil not sound regardiess of this sstting

Pause None

If the “Beper valume" setling an the PrinterSetting i of,

Advanced...

Color Comection..

Update Spat Color Lis,

Ink and Maintenance box [nformation

<

the

( Media Detection.

BK Y M G ME
) Refesh

Wersion 1.0.0.0

Caneel Apply Help

3 Make the following settings to match them with the paper you use.

&% Media Detection Settings

x

Set the media detection method to match the loaded media
‘ E] Select the item you want to set, and then click "0K".

Media source

© InternallRall)
() Rear Feed(Fanfald)

() Rear Feed(Roll

Media Detection

o

() Black matk detection
- -

() Mo detection

Cancel
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e Media Source: Select how to supply paper to the printer.

Setting item Description

Internal (Roll) Load a roll of paper inside the
printer to let the printer feed
paper from inside.

Rear Feed (Fanfold) Place a roll or fanfold paper
Rear Feed (Roll) beside the printer to let the
printer feed paper from outside.

To supply roll paper from outside the printer, prepare an external paper feeder and paper
% rewinder by yourself. For more details, contact qualified service personnel for advice.

e Media Detection: Select how to detect print positions.

Setting item Description
Gap detection The print position is detected based on the gaps between labels.
Black mark detection The print position is detected based on the black marks printed on the back or

backing paper of the paper.

Tag (hole detection) The print position is detected based on holes, oblong holes, and cutouts in the
paper.
No detection Print position detection using gaps or black marks is not performed.
Click [OK].

Paper source and paper detection settings are now complete.
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Favorite Settings

The Favorite Settings function allows you to register and manage print settings of the printer driver.

X

The print settings include the settings available on the [General] and [Options] windows. Various settings such

Note that this function is completely different from the [Favorite Setting] available from the operation
panel of the printer, and they are not compatible with each other.

as paper type, paper layout, user-defined paper settings are included in the print settings.

Favorite Settings

' Save/Delete Favorite Setting ‘

[General] window

% [PSON CW-C2000u Printing Preferences x
|G Senerd g Optons gfF v Utitms | g Priter L us:
ANREE L] Cument Settings Pegittered Setings
| Favetesenngs  Cunerd Seingr St s F i Satting ﬁ P
| - I 106 152 4 o 5 -
i, 100080
108 x 152 & o - Dvevcad Lol Lergh 15240
Gap Detwsen Labels 3 0mm
1080 T e 20411200 Leftard ight Gap~ 20mm .
B Mesta Fom Diecut sbeligo d.
1524 < e 00-10E0) Meocka Cotry Ty Mt Fopes
s an. & Ceks Prsnt Cokn Corirols
jrel 30- &0 [y —— Fjron Poatmind Cokr -
Meme: | Ik Pl 0¥
Comenicoionad: Flaio of Dlack 10 Co. O
Bandng Aleduction 0
“ | pawichagumment 0%
Mo Hold Fressus  OF
q Sk coneclinan . 08
Edgndduhoeed (8
o | SewCokwSeng Mo Spor Coke .
Sutingi FouPapar . Donstet g -
. M sian. Mane ‘

Carcel Help

Hoti:atin Mane -
i the Beoes vohsos' iting oo the PrteS lting is ol ey
b vl ek svnrnd segendiers of tes sty
BE Y Mo MR

Pt Mot -~
BhoT Mo M

Mok Ditechion Pakoch
[Options] window
% [PSON CW-C2000u Printing Preferences . x

| i S Optons R niar Utatms g Printer Unats

| Favenin Selieg Cuneed St [ Save s Favorke Seitng

Musribes of Prds

£ OPFuha Ol g oo =
@ ) Pietats 100 ) Colaa [ Rervistes Dodes

O Miner Inage

L
150 00
el e

HesdManterarce  Pause for Marsenance

Version 1000

o Cansal ay
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Features

Many sets of print settings can be registered in [Favorite Settings].

If you frequently use multiple sets of print settings due to use of different sizes or types of paper or other
reasons, register each set of the print settings to [Favorite Settings] so that you can complete print settings just
by selecting the set from the [Favorite Settings] list. This also allows you to prevent misprint due to wrong print

settings.
(If you change paper type or size, you may need to change the [Media Detect] setting of the printer.)

Registering Print Settings in [Favorite Settings]

1 Make the print settings to match them with the paper you use.
Configure the print settings on the [General] and [Options] windows. When using a user-defined paper,
select it from the [Media Name] list on the [General] window.

= LD < Preferences S
phene g Debar Lnbtan g Prter tmnas
& & i e UMl g P Uil
Dl Sobre S s Py St
g 4l

Furvt, Save s Favarke Seting.

Mads Hara 1065 152 & - Dus-cit Ll ) Whacka Difrdion Drientation Hubes of Pty

o P sndecaon CME 3 Cope 5
| A =
= bl 80-1086.0) T, — \.{g Fatita 150 Cale Ravsrse Didie
! |
e[ 20- G0} | Hinst Inage
— | Pt Prcharaane
| s [ ]
150 an
o o
HeadMsmienaee Py b Wsinbanancs
|
aaaaa n How Ik 3ed Masriensnce b inlommaon
11the "Haepe: vallme” seiieg on the Pt stng = of. the
berg vl et seuand rgascies o s seting
) BLoY M OCow

M Dimction Thatuh

Wasion 1.000

2 Click [Save as Favorite Setting]. The Save/Delete Favorite Setting screen appears.
The current settings are displayed on the right side of the screen.

3 Enter a name of the settings in the [Name] field, and then click [Add].
The Save/Delete Favorite Setting screen is closed.

Current Settings panel
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4 Check that the name of the added print settings is displayed in the list of [Favorite
Settings].

Registered in [Favorites Settings]

o EPSON CW-C2000u Printing Prefe I s ®

= e 21411200 e —

¢ < el 80 101R0] . |
i »
< omi 20 60y

Matheshon Hers Ik arvd Msirtresres: [

¥ B vl st on the PrintecSsting o, the:
by vl ek guaBast of s i
- Y oML

Fa:

Meadia Dietection -

The [Favorite Settings] includes the following settings.
o Default Settings: The printer driver has these settings by default.

e Current Settings: The settings currently configured on the [General] and [Options] windows.
You can check the settings on the [Show Settings] screen and on the [Save/
Delete Favorite Setting] screen.

o Registered Settings: Print settings registered by the user.
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Printing Barcodes

The printer has built-in fonts. This allows you to print a barcode without creating it on an application software.

Barcode Font Settings

You can make the barcode settings using [Barcode and 2D Symbol Settings] on the [Driver Utilities] tab.

Barcode and 20 Symbol Settings

Display Barades....0 ~  FontName

Font List : Type: |UPC-A [
Barcodel Specified Point: 675 Points

Barcode?

Common Settings

Fotation Setings  Mormal -

[T Hexadecimal Input Mode

EBarcode
Madule 7 =] [1-20]dots HRI Character Position
Do Mat Prink w
Bar Height 480 12| [3-1665]dats T
Element Fatio o
Check Digit Start Character
Auto Convert to Minimize Entire Stop Character

Sembol Width

B Margin Settings
Top Margin 0 5| [0-600]dat
Left Margin 0 5| [0-B00]dat Right Margin 0 +| [0-600]dat

Bottom kargin 0 3| [0-E00)dat

Add Delete Cancel Help

1 Make the following settings.

« Display: Select [Barcodes].

« Font Name: Enter a character string. The string is set as the barcode font name. Only

ASCII characters are accepted.
o Type: Select a barcode type. Available setting items changes according to the

selected barcode type. You can select the type from the following options.

UPC-A UPC-E JANT3(EAN)
JANS(EAN) Code39 ITF

Codabar Code93 Code128

GS1-128 GS1 DataBar Omnidirectional GS1 DataBar Truncated
GS1 DataBar Limited GS1 DataBar Expanded
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» Rotation Settings:

» Hexadecimal Input Mode:
o Module:

 Bar Height:

o HRI Character Position:

Chapter3 Handling

Select an option to rotate a barcode.

Select the check box to enter data for a barcode in hexadecimal.

Specify the width of the narrowest element of the barcode in units of dot.
Specify the height of the element in units of dot. Actual print size
equivalent to the specified dots will be displayed.

Specify the position to print HRI characters. Select [Do Not Print] if

printing HRI characters is not necessary.

z Depending on the selected barcode type, the position option cannot be selected.

o Composite Component:

« Element Ratio:

« Check Digit:

Select a composite type.

Specify the ratio of wide element width to the narrowest element width.

The recommended ratio is 2.5.

A number or symbol added to the barcode number in order to detect an

error in the barcode number and to prevent fabrication.

 Auto Convert to Minimize Entire Symbol Width:

o Start Character:
o Stop Character:
o Margin Settings:

Click [Add].

You can select this when the barcode type is CODE128. This function
minimizes the number of symbols and characters that are necessary to

express the specified data string.
Specify the start character.
Specify the stop character.

The background of the barcode is transparent. If you select the checkbox
for “Margin Settings”, the barcode is printed with the transparent
background filled in white.

The amount of margin can be set for [Top Margin], [Left Margin], [Bottom
Margin], and [Right Margin] respectively.

The configured barcode font is registered and added to the font list.

e Up to 30 barcode fonts can be registered.

% ¢ To edit settings of a registered barcode font, select the font from the font list, change the
settings and then click [Save].

e To delete a registered barcode font, select the font from the font list, and then click [Delete].
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ANSI Grade C or higher (minimum module size is 600 dpi)

. . High
Orienta- | Plain | Texture | Matte Syn- Glossy | Glossy 9
Barcode . . . Glossy
tion Paper Paper Paper thetic Paper Film
Paper

Code39 Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5
Codabar Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5
Code93 Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5
Code128 Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5
GS1-128 Fence 5 5 5 5 5 5 5

Ladder 6 6 5 5 5 5 5
ITF Fence 6 6 6 6 6 6 6

Ladder 6 6 6 6 6 6 6
GS1 DataBar Fence 6 6 6 6 6 6 6
Omnidirectional

Ladder 6 6 6 6 6 6 6
GS1 DataBar Fence 6 6 6 6 6 6 6
Truncated

Ladder 6 6 6 6 6 6 6
GS1 DataBar Fence 6 6 6 6 6 6 6
Limited

Ladder 6 6 6 6 6 6 6
GS1 DataBar Fence 6 6 6 6 6 6 6
Expanded

Ladder 6 6 6 6 6 6 6
UPC-A Fence 7 7 7 7 7 7 7
UPC-E Ladder 7 7 7 7 7 7 7
JAN13 Fence 7 7 7 7 7 7 7
JANS Ladder 7 7 7 7 7 7 7
EAN13 Fence 7 7 7 7 7 7 7
EANS Ladder 7 7 7 7 7 7 7
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ANSI Grade B or higher (minimum modaule size is 600 dpi)

. . High
Orienta- | Plain | Texture | Matte Syn- Glossy | Glossy 9
Barcode . . . Glossy
tion Paper Paper Paper thetic Paper Film
Paper

Code39 Fence 7 7 6 6 6 6 6

Ladder 8 8 6 6 6 6 6
Codabar Fence 6 6 6 6 6 6 6

Ladder 8 8 6 6 6 6 6
Code93 Fence 7 7 6 6 6 6 6

Ladder 8 8 6 6 6 6 6
Code128 Fence 6 6 6 6 6 6 6

Ladder 7 7 6 6 6 6 6
GS1-128 Fence 6 6 6 6 6 6 6

Ladder 7 7 6 6 6 6 6
ITF Fence 8 8 7 6 7 7 7

Ladder 7 7 7 6 7 7 7
GS1 DataBar Fence 6 6 6 6 6 6 6
Omnidirectional

Ladder 8 8 6 6 6 6 6
GS1 DataBar Fence 6 6 6 6 6 6 6
Truncated

Ladder 8 8 6 6 6 6 6
GS1 DataBar Fence 6 6 6 6 6 6 6
Limited

Ladder 8 8 6 6 6 6 6
GS1 DataBar Fence 6 6 6 6 6 6 6
Expanded

Ladder 8 8 6 6 6 6 6
UPC-A Fence 7 7 7 7 7 7 7
UPC-E Ladder 7 7 7 7 7 7 7
JAN13 Fence 7 7 7 7 7 7 7
JANS Ladder 7 7 7 7 7 7 7
EAN13 Fence 7 7 7 7 7 7 7
EANS Ladder 7 7 7 7 7 7 7
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How to Specify Barcode Data

See the following descriptions to specify barcode data.

About the composite symbol:

Switching between CC-A and CC-B is automatically performed, however, to use CC-C, you need to specify to
use it.

(For GS1-128, the type of composite component can be selected from [No composite], [CC-A/CC-B], and [CC-
Cl.)

Composite component type Encodable number of digits
CC-A 1 to 56 digits
CC-B 1 to 338 digits
CC-C 1to 2361 digits
About HRI characters:
If the length of the HRI characters becomes wider than entire width of the barcode, the length is regarded
as the barcode width.

UPC-A
o Specify the barcode data with 11 digits. A check digit will be automatically added.

UPC-E

o Specify the barcode data with 10 digits. 5 digits are for a manufacturer code, and the rest of 5 digits are for a
product code.

JAN13(EAN)
o Specify the barcode data with 12 digits. A check digit will be automatically added.

JANS(EAN)
o Specify the barcode data with 7 digits. A check digit will be automatically added.

Code39

e Ifboth or either one of a start code or a stop code is not specified, they will be automatically added.

ITF

o If specified with an odd number of digits, “0” (zero) will be automatically added at the beginning of the
digits.

Codabar(NW?7)

¢ Do not include a start code and a stop code. The start code and stop code you specified on the printer driver
will be added.
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Code93

e A start code, two check digits, and a stop code will be automatically added.

Chapter3 Handling

o A character ([_]) that indicates a start code is printed at the beginning of the HRI characters.

e A character ([]) that indicates a stop code is printed at the end of the HRI characters.

e A combination of Il and an alphabet character is printed to express each of HRI control characters (00h to

1Fh, 7Fh).
Control character Control character Control character
HRI HRI HRI
ASCII nu"::::er character || acct nu"rl::)(er character || acc nu"::;er character

NULL 00 Wy VT 0B M « SYN 16 Hy
SOH 01 A FF oC . ETB 17 v
STX 02 s CR oD Hwv CAN 18 [ %
ETX 03 Hc SO OE N EM 19 [ R
EOT 04 ) S| OF Mo SUB 1A H:
ENQ 05 M DLE 10 H- ESC 1B A
ACK 06 M- DC1 1 Mo FS 1C s
BEL 07 [ DC2 12 - GS 1D Hc
BS 08 W DC3 13 I RS 1E Mo
HT 09 B DC4 14 By us 1F M
LF 0A m, NAK 15 W DEL 7F W
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Code128

¢ If you have disabled the auto convert function, enter a two-digits start code at the beginning of the data. If
you have enabled the auto convert function, the type of start character is automatically determined and you
do not need to specify the type in your application.

e An error will occur if you add {A, which sets the type to CODE A, when CODE A has already been
selected as the start character.

e An error will occur if you add {B, which sets the type to CODE B, when CODE B has already been
selected as the start character.

e An error will occur if you add any one of the following characters when CODE C has already been
selected as the start character.
{S{C{2{3{4{{

o A special character is expressed by a combination of { and the next character.

Control character ASCII HRI character

SHIFT {S Not printed

CODE A {A Not printed
CODEB {B Not printed
CODEC {C Not printed

FNC1 {1 Not printed

FNC2 {2 Not printed

FNC3 {3 Not printed

FNC4 {4 Not printed

1 { {is printed.
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GS1-128
()’ are used as delimiters for the application identifiers. (printed as the HRI character, but not encoded.)

e A start code (CODE A, CODE B, CODE C) and a stop code will be automatically added.

¢ A symbol character FNC1 is automatically added next to the start code.
((X’))

e If you use “*” it will be skipped.

e As an application identifier, specify a two-digits consecutive number. If the identifier is not specified
correctly, an error will occur.

e A special character is expressed by a combination of { and the next character.

¢ If data immediately after { does not apply to any one of the followings, an error will occur.

Control character ASCII HRI character
Control character (00h to 1Fh, and 7Fh) A space is printed.
FNC1 {1 A space is printed.
f {{ {is printed.
'( {( (is printed.
) 0 ) is printed.
! * *is printed.
Beginning parenthesis for an application identifier ( (is printed.
Closing parenthesis for an application identifier ) ) is printed.
Skipped character * Not printed

GS1 DataBar Omnidirectional / GS1 DataBar Truncated / GS1 DataBar Limited

o The first “01% an application identifier, is not encoded (not included as the barcode data).

e When the HRI character is printed, the application identifier 01 is printed as “(01)” before the package
identification code.

¢ You do not need to add a check digit in the barcode data.
e When the HRI character is printed, a check digit will be automatically printed after the product code.
e For GS1 DataBar Limited, specify 0 or 1 for the first digit.
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GS1 DataBar Expanded

()’ are used as delimiters for the application identifiers. (printed as the HRI character, but not encoded.)

e Be sure to include all the application identifiers in the data.

o If the first data is “01” when an application identifier, left and right parentheses, and * are excluded, the 14th
digit counted from the digit next to “01” is used as the check digit. If the data is incorrect, an error will occur.

o If the number of digits after “01” is less than 14, a check digit is not added.
(Unlike GS1-128, a symbol “*” cannot be used for automatic calculation and addition of a check digit. If “*” is
added in the data, it will be ignored and the subsequent data is shifted by one digit.)

o Specify a special character as described below.

Control character ASCll HRI character

FNC1 {1 Not printed

Beginning parenthesis for an application ( (is printed.

identifier

Closing parenthesis for an application ) ) is printed.

identifier

! {* Error

Skipped character * Not printed

{ { {is printed.

117






Chapter3 Handling

Printing 2D Symbols

The printer driver has the built-in 2D symbol font. This allows you to print a 2D symbol without creating it on

an application software.

Setting the 2D Symbol Font

You can make the 2D symbol settings using [Barcode and 2D Symbol Settings] on the [Driver Utilities] tab.

| Barcede and 2D Symbol Settings

Dizplay : 20 Symbols ~ FontMame :

Font List : Type: |FDF17 w
Symball Specified Point: 9.0 Paints

Symbol2

Common Settings

Rotation Setings  Momal ~

[T Hexadecimal Input Mode

FOF417

Module Width 5 =/ [1-85]dotz  Column il 2/ [0-30]
Module Height 3 - [1-10)times  Row o = [0.3-90]
[ Truncation Symbol Errar Comection Level
Level 0 ~

Top Margin 0 -5+ [0-600]dat
Left Margin 0 |3 [0-600]dat Right Margin 0 -5 [0-600]dat
Bottom Margin 0 + | [0-600)dat

Add Delete Cancel Help

1 Make the following settings.

%

*

Display: Select [2D Symbols].

Font Name: Enter a character string. The string is set as the 2D symbol font name. Only
ASCII characters are accepted.

Type: Select a type of 2D symbol. Available setting items changes according to the
selected type.

Rotation Settings: Select an option to rotate a 2D symbol.

Hexadecimal Input Mode: Select the check box to enter data for a 2D symbol in hexadecimal.

Margin Settings: The background of 2D Symbols is transparent. If you select the checkbox
for “Margin Settings”, the barcode is printed with the transparent back-
ground filled in white.

The amount of margin can be set for [Top Margin], [Left Margin], [Bottom
Margin], and [Right Margin] respectively.

119















Chapter3 Handling

Specifying Data of 2D Symbols

See the following descriptions to specify 2D symbol data.

PDF417 / MicroPDF417

o If the number of columns and rows is 0, they are automatically calculated.

e When specifying a number other than 0, specify the numbers so that multiplying the columns by the rows
equals 928 or lower.

QR Code

e According to the data size, the version is automatically changed to the version appropriate to the size.

Micro QR Code

¢ The size is automatically determined.

MaxiCode

o Specify a special character as described below.

Control character Hexadecimal
SHIFT 0x7B, 0x53
CODEB 0x7B, 0x42
CODEC 0x7B, 0x43
FNC1 0x7B, 0x31
FNC2 0x7B, 0x32
FNC3 0x7B, 0x33
FNC4 0x7B, 0x34
DataMatrix

o If data immediately after { does not apply to any one of the followings, an error will occur.

Control character ASCII

FNC1 {1

GS1 DataBar Stacked / GS1 DataBar Stacked Omnidirectional
¢ Do not include the application identifier “01” in the beginning of data.
¢ You do not need to add a check digit in the data.

e Printing the 2D symbol with a composite symbol is supported. When printing the 2D symbol with a
composite symbol, use “\|” or “|\” to separate the barcode data from the data for the composite symbol. First
enter data for the composite symbol, then enter data for the 2D symbol.

124






Chapter3 Handling

Printing Barcodes / 2D Symbols on .NET Environment

Since .NET Framework supports only True Type fonts and Open Type fonts, barcode or 2D symbol fonts
registered in the printer driver cannot be printed. To solve the problem, use the [Font Replacement] function of
the printer driver to replace a True Type font with the barcode or 2D symbol font. Then you can print the
barcode or 2D symbol fonts from an application on .NET Framework environment.

On the application, font name of the replaced True Type font is displayed, however, when the data is printed, the
barcode or 2D symbol is printed.

Font Replacement

To set font replacement, open the printer driver, select [Driver Utilities] tab, and then select [Font
Replacement].

Font Replacement

TiueType Font :

TiueT ype Font Mame Replacement Font Narme
Marlett Mone |
Al Mone

Aiial Black Mone

Bahnschrift Light Mone

Bahnschrift 5emiLight Mone

B ahnzchrift Mone

Bahnzchrift SemiBold Mone

Bahnzchrift Light SemiConde...  Mone

Bahnzchrift SemiLight SemiC... Mone

Bahnschritt SemiCondenszed Mone

Fieplacement TrueType Font Feplacement Target Font
Arial

1 Make the following settings.

eReplacement True Type Font
# Select a True Type font you want to substitute.

eReplacement Target Font
* Select a barcode or 2D symbol font you wan to use.

2 Click [OK].
The True Type font is replaced with the barcode or 2D symbol font.
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Printing Barcodes/2D Symbols

In the print data file, specify the True Type font that you replaced with the barcode or 2D symbol font, and
specify the point and language.

Check the point in the [Barcode and 2D Symbol Settings] on the [Driver Utilities] window. If you
specify a value other than the specified one, the barcode or 2D symbol is not printed.

¢ You cannot use the replaced True Type font for data other than barcode or 2D symbol data. If you use
the font for other characters, the characters will not be printed. Therefore, make sure to select a True
Type font that you do not use for printing data other than barcodes or 2D symbols.

z ¢ The point of barcode or 2D symbol is predetermined.
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Exporting Settings File

Export the settings file following the steps below.

Check that the set of print settings you want to export has been registered in [Favor-
ite Settings].

o If there are multiple entries registered in [Favorite Settings], all entries are exported to the BSF file.
% When the BSF file is imported, the registered entry at the top of the settings list will be reflected. Edit
the order of the registered entries as necessary.

Save/Delete Favorite Setting Save/Delete Favorite Setting

Save/Delete Favorite Setting
list

FUMIEE

ravoned

ravore ‘

Up Down

Up Diowin Up Dawn

Mame Favoritel Name Favarite2 MNarme Favorite3

Comment(optional] Comment{optional] : Comment(optional] :

Cieation Date and Time : Creation Date and Time Creation Date and Time

18/01/2024 1:46:08 pm 18/01 /2024 2 25:26 pm 18/01/2024 2:25:35 pm

Dekte Cancel Save Delete Cancel Save Delets Concel
“Favorite 1" will be “Favorite 2" will be “Favorite 3" will be
reflected after import. reflected after import. reflected after import.

e Tochange the order in the [Favorite Settings] list, open the Save/Delete Favorite Setting screen, select
a set of print settings, and then click [UP] or [Down].

Save/Delete Favorite Setting Save/Delete Favorite Setting

Save/Delete Favorite Setting

List: List List
EE MERE
Favarite] Favorid
Farvor Faworitel

Favorite? Favarite2

Down

Up Down
Name : Favorite3 } e Favarited

Camment(optional) :

B ’

Mame Farvorits3

Commentloplional) Comment{optional)

Creation Date and Time : Creation Date and Time

Creation Date and Time
18/01/2024 2:25:35 pm 18/01/2024 2:25.35 pm

184012024 2:25:35 pm
Delete Cancel Save Delete Caneel

Save Delete Cancel

If no set of print settings has been registered in [Favorite Settings], default print settings of the printer
driver is exported.
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2 Select the [Driver Utilities] tab. Click [Import/Export Settings].

=3 EPSOMN CW-C8000u Printing Preferences X

(5 General % Options 59 Driver Utilties &6 Printer Utiities

User Defined Information

Barcode and 20 Symbol W Font Replacement

Configure barcode fonts and 200 I Specify comesponding barcode

symbol fonts. and 2D symbol fonts ta replace
TiueType fonts in MET
applications.

Driver Preferences
= Driver Preferences ‘% EPS0M Log File Settings

.E] Uze this utiity to make setiings
related to the printer driver
operation.

Configure the log function.
EPSOMN Status Manitor 3 Settings
s &

Freferences

& |mport/Export Settings

i Start Importing/Exporting the settings to the BSF file
==l W ake sure you add to "Favarite Setting'* from S ave as Favorite Setting” before
| exporting the current settings.

EPSOM Status Monitor 3 Settings is not available unless checking “Use EPSON Status Monitor
3"checkbox from "Diver Preferences’.

Wersion 1.0.0.0

content will be exported.

e Printing References:
Properties of the printer driver - [General] - [Printing References] - [Driver Utilities] -
[Import/Export Settings]

e Printing Defaults:
Properties of the printer driver - [Advanced] - [Printing Defaults]- [Driver Utilities] -
[Import/Export Settings]

Z Export in a BSF file from [Printing References]. If you export it from [Printing Defaults], a different

3 The Import/Export Settings window appears. Click [Export Settings].

Import/Export Settings

Shart Imnmnrt /F it G etings

mport Settings... Cancel |

A

4 A window to save the settings file appears. Save the BSF file under a new file name.

5 The process completion screen appears. Click [OK].

To the BSF file, a set of print settings registered in [Favorite Settings] is exported. Print settings
% displayed in the [Current Settings] are not exported.
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Importing Settings File

imported settings. If you keep the following settings unchanged, create BSF files to include them.
o List of Favorite Settings

o List of user-defined paper settings

e List of barcode fonts

o List of font replacement for barcode

z When the BSF file is imported to the printer driver, the printer driver settings are overwritten with the

Import the settings file following the steps below.

1 Select the [Driver Utilities] tab. Click [Import/Export Settings].

The Import/Export Settings window appears. Click [Import Settings].
A confirmation window appears. Click [OK].

The window to open a file appears. Select the file to be imported.

The process completion screen appears. Click [OK].

ni h WN
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Check that the set of print settings you selected has been registered in [Favorite
Settings].

N\

o If there are multiple entries registered in [Favorite Settings], the registered entry at the top of the
settings list will be reflected. If the registered entry you wanted is not reflected, modify the order of

the settings list and export the BSF file again.

Save/Delete Favorite Setting

Up Down

Name Favoritel

Commentloptional]

Creation Date and Time :
18/01/2024 1:48:08 pm

Dclote Carcel

A

“Favorite 1" will be
reflected after import.

e Tochange the order in the [Favorite Settings] list, open the Save/Delete Favorite Setting screen, select

Save/Delete Favorite Setting

Favoniies

Up Diowin

Name : Favoiite2

Comment{optianal]

Creation Date and Time
18/01/2024 2:25:28 pm

Save Delate Cancel

At

“Favorite 2" will be
reflected after import.

a set of print settings, and then click [UP] or [Down].

Save/Delete Favorite Setting

List :

EERE
Favoritel
Farvorite2

=

Mame Favorite3

Camment{optiohal)

Creation Date and Time :
18/01/2024 2:25:35 p

Delete Cancel

driver is applied.

Save/Delete Favorite Setting
List

AMMERTE
Favorite1

Favoite2

Down
Name : Favorite3
Camment(optional) :
Creation Date and Time
18/01/2024 2:25:35 pm
Save Delete Caneel

If no set of print settings has been registered in [Favorite Settings], default print settings of the printer

e BSF files are not compatible in the following cases.

e Between different driver versions

o Between different builds/versions of Windows
e Between different architectures of Windows (32-bit/64-bit)

Save/Delete Favorite Setting

Name Favorited

Comment(optional] :

ravore ‘

Up Dawn

Creation Date and Time

18/01/2024 2:25:35 pm

“Favorite 3" will be
reflected after import.

Save Delete: Cancal

N

Save/Delete Favorite Setting

List
HEERE
F. 3
Faworitel
Favorite2

Up Down

Name Favorited

Comment{optional]

Creation Date and Time
18/01/2024 2:25:35 pm

Save Delete Cancel
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Setting EPSON Status Monitor 3

EPSON Status Monitor 3 displays a pop-up window to inform you specified paper type and ink levels when you
start printing. In addition, if a fatal error occurs, it displays an error window.

It is disabled by default.

Enabling/Disabling EPSON Status Monitor 3
By default, EPSON Status Monitor 3 is disabled.

nver Frererences EF3UN Log riie Serngs

Use this utilly to make settings [=] Configue the log function

related ta the printe driver

EPSON Status Moritor 3 Settings

Ha

TS Import/Expont Settings
% Start Importing/E #porting the seltings (o the BSF file

Make sure you add to "Favorite Setting” from “Save as Favorte Setting” before
exparting the cunent settings.

EPSON Status Monitor 3 Settings is not avallable urless checking “Uise EPSON Status Monitor
3"checkbox from "Driver Preferences™.

Wersion 1.0.0.0

Follow the procedure below to enable EPSON Status Monitor 3.
1 Turn the printer on.
2 Open the printer driver window.

3 Select the [Driver Utilities] tab and then click [Driver Preferences] in the Driver
Preferences field.

4 The Driver Preferences window appears. Select the check box for [Use EPSON Status
Monitor 3], and then click [OK].

Driver Preferences

Falder
© Use the default falder
() Select the folder

' 1B :e EPSON Status Monitor 3

ehugershal1 231 Bhappdatatlocalitemp
[ Piint as Bitmap

18 Join Adiacent Barcodes or 2D Symbal
onts

1B Display Dperation Waming Message for
Driver Settings

() Ghared Print mods

Units to use

O mm Dinch

Cancel Help
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In the [EPSON Status Monitor 3 Settings] field on the [Driver Utilities] window,
[EPSON Status Monitor 3] and [Monitoring Preferences] are displayed.
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Displaying the Icon

You can set to show the icon on the task bar, and check the printer status by clicking the icon. The icon is not
displayed by default. Follow the procedure below to display the icon.

1 Turn the printer on.
2 Open the printer driver window.
3 Select the [Driver Utilities] tab and then click [Monitoring Preferences].

The Monitor Preferences window appears. Select the check box for [Shortcut Icon],
and then select an icon image you want to display on the task bar. Click [OK].

Menitoring Preferences : EPSOMN CW-CE000u ? X

Select Notification

Event Screen Motification

i Error on

O Communication Error off

O Ink Low Off

] Service Required on

Default Settings

Select Shortcut Icon

4 @ shortoutIcon Bcanie

ol = I

Double-dicking the Shortcut Icon opens the Printer Status
Window.,

[ allow monitoring of shared printers

Cancel Help
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Isolating the Printer Driver

You can improve the reliability of the Windows print service by running the printer driver in a separate process

from the process that runs the print spooler. This is available by using the isolation function.

Follow the procedure below to enable the isolation of the printer driver.

1 Select [Start] - [Windows Administrative Tools] - [Print Management].

= @ Work Apps Documents Web Settings Peo P SEIKO EPSOM ... !‘

Best match

Print Management

= App

Search work and web

©

B B v v v b B v b

print management - See work and

web results

print management windows 11
print management console

print management msc

print management windows 10
print management software

print management exe

print management missing win 10
print management company

print management tool

0O &

&g % ?

Open

Print Management

App

Run as administrator

Open file location

Pin to Start

Pin to taskbar

Uninstall
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From [Driver Name], select [EPSON CW-C8000ul].

Chapter3 Handling

ﬁ;!] Print Management
File  Action View Help

| nE d:E|  BiE

fﬁ Print Management

| Actions
“Q\IEPSON CW-C8000u Windows NTx86  1.0.0.0 Shared ' All Drivers (6)

v @ -
4|

Gl . \

: ]

; — - IQ\‘

g — L]

= S ]

Mare Actions

The above step is an example when your printer name is “EPOSN CW-C8000u”.

Select [Actions] — [More Action] - [Set Driver Isolation] — [Isolated].

Driver Version

4 21.3.00

4 3.3.00

4 1.0.0.0

4 1.0.0.0

4 9.0.0.0

4 10.0.17119.1

4 3.2.0.0

4 2.71.00

4 9.0.0.0

4 10.0.22000.2538
"x86 10.0.22000.253¢
4 10.0.22000.1

4 10.0.22000.2295
4 10.0.22000.1042
4 10.0.22000.1

4 16.0.7629.4000

Actions

All Drivers (6)
More Actions

EPSON CW-C8000u

More Actions

Remove Driver Package...

Set Driver Isolation

Properties
Delete

Help
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Procedure on a Server Computer
Setting up the Sharing Settings in the Printer's Properties

1 Open [Printers & scanners].

2 Click the icon of the printer to be shared and then click [Printer properties].
The Printer properties window appears.

Bluetooth & devices > Printers & scanners * EPSON CW-C8000u

EPSON CW-CB000u

Printer status: Idie

Remave

Prinzer settings

Opan print quae

Prind test page

Rrun the traubleshoater

Printing preforencis

Hardware properties

@ Gethelp

3 Click the [Sharing] tab, and then select the check box for [Share this printer].

—_— - —~ _ —
| o= EPSON CW-C8000u Properties X |

Color Manageme Wity “ersion Information

a==  You can share this printer with other users on your network, The
| == printer will not be available when the computer is sleeping or turned
off.

@ Share this printer
A CW-C2000u

@ Render print jobs on client computers

[T List in the directory

Drivers
If this printer is shared with users running different versions of
Windows, you may want to install additional drivers, so that the
users do not have to find the print driver when they connect to the
shared printer.

Additional Drivers...
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Select the check box for [Render print jobs on client computers].

| B=8 EPSOM CW-CB8000u Properties *

Color Managemeant Security Wersion Information
General Sharing Parts Advanced

a==.  You can share this printer with other users on your network. The
= printer will not be available when the computer is sleeping or turned
off.

@ Share this printer
Share name:  EPSOMN CW-C2000u

‘ B Render print jobs on client computers '

| [ List in the directory

Drivers
If this printer is shared with users running different versions of
Windows, you may want to install additional drivers, so that the
users do not have to find the print driver when they connect to the
shared printer.

Additional Drivers...

Cancel Apply

Click [OK].
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Enabling Shared Print Mode on the Printer Driver

1 Open [Printers & scanners].

Click the icon of the printer to be shared and then click [Printer properties].
The Printer properties window appears.

Bluetooth & devices » Printers & scanners > EPSON CW-C8000u

I EPSON CW-CB000u Hemove
Printer status: Idle
Printer sentings
Cpen print quede
Print test page 6]

Fun the troubleshaoter

Printing preferences o

Hardware properties

@ Gethelp

3 Click the [Advanced] tab, and then click [Printing Defaults].

E.-.ﬁ EPSOMN CW-C8000u Properties

X
Color Managemeant Security e,
General Sharing Forts

Oi

() Available from 12:00 am = 12:00 am =
Priority: 1 =

Driver: EPSOMN CW-CB000u e Mew Driver...

© Spool print documents so program finishes printing faster
() Start printing after last page is spooled
© Start printing immediately

() Print directly to the printer

[CJHeld mismatched documents
@ Print spooled documents first
[J Keep printed decuments

[ JE oSy I PR U [

—— - features

Printing Defaults... Print Processor.. Separator Page..,
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When print settings window appears, select the [Driver Utilities] tab, and then click

[Driver Preferences].

= EPSON CW-C8000u Pri

&4 General (3% Opt

User Defined Information
Barcode and 20 Symbol

Printer Utilitie =

Font Replacement

Configure barcode fonts and 20
symbaol fants.

] Specily cormesponding barcode
and 2D symbol fonts to replace
TrueType fonts in NET

applications.
Driver Preferences
= Driver Preferences EPSON Log File Settings

Use this utility to make settings Configure the log function.
related to the printer driver
operation.

EFDURN 31EWS MONION 5 JEngs
EPSOM Status Monitor 3 Monitoring Preferences
Use this utility to automatically Use this utility to make settings
check for emors and also check for EFPS0N Status Monitor 3.

the level of ink remaining.
Preferences

Import/E xport Settings
%ﬂ Start Importing/E xporting the settings to the BSF file

Make sure you add to ' Favarite Setting” from "'Save as Favarite Setting" before
exporting the cuent settings.

EPSOM Status Monitor 3 Settings is not available unless checking U se EPSOM Status Monitar
3"checkbox from "Driver Preferences".

Wersion 1.0.0.0

5 On the “Driver Preferences” window, select the check box for [Use EPSON Status
Monitor 3] and [Shared Print mode].

Driver Preferences

Cattinn Iharms Folder

Use the default fold
B Us= EPSON Status Moritor 3 ? se e cea e
() Select the folder

|| Alwayz spool Rah data type

c:hugershhil 2318\ appdatatlocalitemp

[ Print a3 Bitmap

@ Join Adjacent Barcodes or 20 Symbal
Fants

B Display Operation Warming Message for
Miriaar ©abbiman

C )

Units to use

O mm Dinch

Cancel Help

6 Click [OK] to return to the previous print settings window.

Click [Monitoring Preferences] on the “Driver Utilities” tab.
The “Monitoring Preferences” window appears.

=]
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Select the check box for [Allow monitoring of shared printers], and then click [OK].

Menitoring Preferences : EPSON CW-C2000u ? X

Select Notification

Event Screen Notification

ke Error on

O Communication Error off

[ Ink Low off

k¥ Service Required on

Default Settings

Select Shortcut Icon

i @ shortcut Icon e

ol = I

Double-dlicking the Shortcut Icon opens the Printer Status

Window.

= 0K Cancel

When the print settings window reappears, click [OK].

Help

The [Shared Print mode] setting is enabled from the next time you open the print settings window of

the printer driver.
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Click the [Advanced] tab, and then click [Printing Defaults].

; -
| o= EPSON CW-C8000u Properties x|

Color Management Security

General Sharing Parts

| () Available from

| Priority: 1

Driver: EPSON CW-C8000u ~ Mew Driver...

© Spool print documents so program finishes printing faster
() Start printing after last page is spooled
© Start printing immediately

() Print directly to the printer
(CJHeld mismatched decuments

@ Print spooled documents first

O Keep printed decuments

’ = - features
Printing Defaults... Print Processor... Separator Page...
{ cwcel ow

When the print settings window appears, change paper and other settings to
frequently used settings.

=8 EPSOM CW-C2000u Printing Defaults X

5 meneral (b Options (4 Driver Uttiities (5 Printer Uilties

Favoite Seltings Current Settings ~ Save Az Favorite Setting...
Media Setting
Media Mame Customn |V| Media Definition...

| —_— Media Size Freduction
! 108 5 152 4 mm - Die-cut Label

Length Bugton ‘

108.0 = 304.8 Continuous label (Matte Paper)
Gap Between Labels | 1080 = 254.0 Die-cut label (Glossy Paper)

M atte Paper)
Media Form [Matte Paper)
Left and Right Gap 2.0 = mm([ 0.0- B0
Media Coating Type  Plain Paper ~ Advanced.
| Colar Canection Epson Preferred Color he Color Carectiar...
| ) |
Spot Color Setting Mo Spat Color ~ Update Spot Color List
|
Settings For Paper Do hat cut [stop at cut positi
B After Prt o nat cut [stap at cut position] hd
Motification Mone v Ink. and Maintenance box Information
-
If the "Beeper volume'* setting on the PrinterSetting iz off, the 1N L
| beep will nat sound regardless of this setting,
Pause None ~
BK Y M o] MBE

Media Detection.. Refiesh

Wersion 1.0.0.0

When finished, click [OK] to save the changes.

From the next time you open the printer driver, the print setting you made here will be reflected.
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When the installation finishes successfully, the window below is displayed. Click
[Next].

= Add Printer

You've successfully added EPSON ¥

Printer name: EPSON

This printer has been installed with the EPSON

Cancel

The window shown below is displayed. Click [Print a test page] to test whether
printing from the printer is possible, or click [Finish] to finish.

*
= Add Printer

You've successfully added EPSON

To check if your printer is working properly, or to see troubleshooting information for the printer, print a

Cance'
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Open [Printers & scanners] again to check that the printer has been added in the
window.

Bluetooth & devices > Printers & scanners

Add a printer or scanner ~

= EPSON et R >

(]

[

Cffline

Cffline

Cffline

(]

[
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Connecting to the Server Computer (When the Printer is Not Found)

If the printer is not displayed after clicking the [Add device] in [Printers & scanners], follow the procedure
below.

1 Click [Add manually] next to a message "The printer that | want isn't listed".

Bluetooth & devices * Printers & scanners

Add a printer or scanner { g Refresh o

= EPSON
- L. -

The printer that | want isn't listed Shaw Wi-Fi Direct prin

L]

L]

L]

L]}

L]

When the window shown below appears, select [Select a shared printer by name]
and then click [Browse].

=0 Add Printer

Find a printer by other options

(O) My printer is 2 little older. Help me find it.

o1 location or feature
© Select a shared printer by name

Example: \\computername\printername or
http://computername/printers/printername/.printer

(") Add a printer using an |P address or hostname
(C) Add a Bluetooth, wireless or network discoverable printer

(O Add a lgcal printer or network printer with manual settings

Mext Cancel
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When the server computer is displayed under [Network], click on it.
All devices shared on the server computer are listed.

Please select the network printer you want to use and click Select te connect to it *
< s Network > NN Search Network P
= . B~ @ @
E A oo
+

@ m
»

* »
TLEL IE

> |
‘ > ﬁ Network
Printer “ “
If network discovery has been disabled on the computer, change the setting to enable network
% discovery.

Click on the target printer. Check that the printer name is correct, and then click
[Select].

Please select the network printer you want to use and click Select to connect to it X
1 s Network » w o] Search Metwork P
2F - = W @
[ ] # v Printers ag)
- : E =
= »
| = ’ = —
=y P——
=y P——
| [t P——
> . = =
>l Network F— 9 —
Printer || ~
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When the window shown below is displayed, click [Next].
Wait until installation of the printer driver is finished.

= Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.
() Eind a printer in the directory, based on location or feature
O Select a shared printer by name

] EPSON ~ % Browse...

Example: \\.computername\printername or
http://computername/printers/printername/.printer

() Add a printer using an |P address or hostname
() Add a Bluetooth, wireless or network discoverable printer

() Add a local printer or network printer with manual settings

- ance'

When the installation finishes successfully, the window below is displayed. Click
[Next].

= Add Printer

You've successfully added EPSON & =

Printer name: EPSOM

This printer has been installed with the EPSON

Cancel
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The window shown below is displayed. Click [Print a test page] to test whether
printing from the printer is possible, or click [Finish] to finish.

X

=0 Add Printer

You've successfully added EPSON = .

T check if your printer is working properly, or to see troubleshoeting information for the printer, print a

Cance'

Open [Printers & scanners] again to check that the printer has been added in the
window.

Bluetooth & devices > Printers & scanners

Add a printer or scanner ~
= = e w 3
= >

= Offline

Offline

Offline

ol

ol
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4 Select the [Driver Utilities] tab, and then click [Driver Preferences].

= EPSOM CW-CB000uU Printina Dreferancec %

@ General (b Opt :ﬁ Driver Uilities ¢ B Printer Utilities

User Defined Information

Barcode and 20 Symbol
@ Configure barcode fonts and 2D

“ gpmbal fonts.

Font Replacement

Specify coresponding barcode
and 20 symbal fonts to replace
TrueType fonts in NET
applications

Driver Preferences

Driver Preferences EPSON Log File Settings
Uze this utility to make settings %

related ta the printer driver

operation,

Conlfigure the log function.

EFDUIN JEAIUE MONIOr 3 3engs

EPSOM Statug Monitor 3 Moritoring Preferences
‘% Use this utility to automatically @ Use this utility to make seftings
check for enors and also check for EPSOM Status Monitor 3.

the level of ink remaining.
Preferences

Impart/Export Settings
@ Start Importing/E xporting the setiings to the BSF file

M ake sure you add to "Favarite Setting" from ''Save as Favorite Setting' before
exparting the current settings.

EFSON Status Monitor 3 Settings is not available unless checking "'lJze EPSOM Status Monitor
3checkbax from "Driver Preferences”.

Wersion 1.0.0.0

5 On the “Driver Preferences” window, check that the check box for [Shared Print
mode] has been selected.

Drriver Preferences

Setting Items Folder

[ | @ UseEPSON Status Moritor 3 O Use the defauk foder
| () Select the folder

At sl (e chuzersh501 231 8\appdatatlocaltemp

| B Join Adjacent Barcodes or 2D Symbal
| Faonts

Display O peration Warning Message for

Shared Print mode

Unitz to use

O mm O inch

- Cancel Help
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(d Checking the Settings from [Printers & scanners]
1 Open [Printers & scanners].

Click on the target printer, and then click [Printing preferences].
The printer driver print settings window is displayed.

Bluetooth & devices > Printers & scanners > EPSON CW-C8000u

EPSON CW-C8000u

s
Remove
Printer status: Idle

Printer settings

Open print queue @
Print test page @
Run the troubleshooter €3
Printer properties @

Printing preferences

Orientation, page order, pages per sheet, borders, paper saurce

Hardware properties @

@& Gethelp
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On the “Driver Preferences” window, check that the check box for [Shared Print
mode] has been selected.

Driver Preferences

Setting ltems Falder

|
| Lze EPSON Status Manitor 3 o tse the defaul folder
() Select the falder

At s R dEle Gpe c:ugershB01 231 Shappdatatlocaltemp

| @ Join Adjacent Barcodes ar 20 Symbol
Fonts

Display Operation \Warning Mezsage for

Shared Print mode

Uitz to use

O mm inch

oK 1 Cancel Help

Click [Cancel] to close the “Driver Preferences” window and return to the previous
print settings window.

7 Click [Cancel] or click [X] at the upper right corner to close the print settings window.

Do not click [OK] to close the print settings window that was displayed from [Printers & scanners] on
a client computer. If you click [OK], the settings are saved on the client computer and the link with

IMPORTANT the server computer is disconnected.
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Restrictions on using PrinterSetting

Depending on configuration of your system, starting PrinterSetting (Printer Settings Utility) from the “Printer

Utilities” tab is disabled.

=5 EPSON CW-C8000u Printing Defau

It
& General (b Options g Driver | W ies & Printer Utities
Frint Head Maintenance

| Print Head Cleaning

1= Check nozzles and clean the clogged nozzles automatically

Nozzle Check

I Piint a nozele check pattern to check i any nozze i clogged

Power Clearing
%] Claans the dlogged nozzles more sirongly than print head cleaning
|

Printer Preferences

Printer Setting UtliylF]
% Changs the various printer settings.

Wersion 1.0.0.0

Apphy Help

The table below shows system configuration examples and their restrictions on using PrinterSetting.

Starting PrinterSetting
System Configuration
Server Computer Client Computer
The printer is connected to the server computer via USB. The server and
client computers are connected via a network
Possible Not possible
Client computer Server computer Printer
The server computer, the client computer, and the printer are each
connected to the same network.
Possible after
installin
Possible . g
PrinterSetting
application
Client computer Server computer Printer
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Check that this printer is selected, and then set the paper size.
Select [Manage Custom Sizes] to set a custom paper size.

Printer Sy EPSON CW-CB000e (**=***** )

Presets None &

Copies ] ils

Pages
© All Pages
Range from 1 to 1

Selection
Select pages from the sidebar

Paper Size  10R ¥ 182 4 mm - Dia-cut | abal 108 by 162 mm

Orientation ( Manage Custom Sizes...

Preview

Auto Rotate

Scale:
© Scale to Fit: © Print Entire Image

Click [+] to add a new set of paper size settings.

Width:
Height:
Margins:
Top:
Battom:
Left:

Right:
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Enter paper size and make the margin setting of the printer.
Enter the paper size.
Set all top, bottom, left and right margins to 0 mm {0.00 in.}.

The paper size set in the Mac driver may not match the paper size displayed on the operation
n panel of the printer.
Example 1) When printing 15.0 mm {0.59 in.} width labels from Mac driver
Setting value for width (Mac driver): 15.0 mm {0.59 in.}
e Setting value for width (operation panel): 14.8 mm {0.58 in.}
Example 2) When printing 212.0 mm {8.35 in.} height labels from Mac driver
e Setting value for height (Mac driver): 212.0 mm {8.35 in.}
e Setting value for height (operation panel): 211.7 mm {8.33 in.}
If setting the paper size, check the value displayed on the operation panel first.

IMPORTANT

Height: 15in

Margins: User Defined 9
Top: Oin

Bottom: 0Oin
Left: 0in

Right: 0Qin

+|-|®~

? cancel  [CIHN

Click [Untitled] and enter a name for the custom size, and then click [OK].
The new paper size is applied to the printer driver.

167









Chapter3 Handling

Extension Settings

Auto cut setting, buzzer setting, and pause setting can be set.

—

Auto Cut: Do not cut (stop at cut position) [

Notification: None &
Pause: None 5]
? cancel (D
Item Description Default
Auto Cut Select whether and when to operate the auto cutter. Do not cut
(stop at cut
position)
Cut Interval If you select [Cut (at specified label)] in [Auto cut], set how 1
many labels to print before cutting. It can be set in the range of
1 to 999.
Notification Set the timing for the buzzer to sound. None
Pause Set the timing to pause the printer during printing. None

N\

The initial setting for [Auto Cut], [Notification], and [Pause] of the driver can be changed

by the following procedure.

1. From the Apple menu, select System Preferences - Printers & Scanners.

2. Select the printer, and then click [Options & Supplies] - [Option].
3. Change the setting.
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4 | Extension Settings 2

You can set the ink profile, black ratio, shrinkage correction, banding reduction, and edge correction.

——
Ink Profile |
o |
-3 10
Ratio of Black to Composite
0
-6 o
Shrink correction in the paper length direction
0
a 12
Banding Reduction
4]
3 7
Edge Adjustment
Off

? cancel (IS

S

If you print without selecting the check boxes for these items, the printer will print
A according to the settings configured on the printer. The gray out settings shown on the
driver screen are not showing the actual settings, but they are default settings of the
CAUTION printer driver.
Item Description Default
Ink Profile Allows you to adjust the ink density. 0
It can be set in the range of -3 to 10.
Ratio of Black to Allows you to adjust the ratio of black ink to composite black. 0
Composite It can be set in the range of —6 to 0.
Shrink correction in the If the print result shrinks in the paper length direction, set the 0
paper length direction correction value.
It can be setin the range of 0 to 12.
Banding Reduction Allows you adjust the ink density to reduce color banding on 0
printouts.
It can be set in the range of -3 to 7.
Edge Adjustment If a slight gap occurs between the background color and the Off
text, enabling [Edge Adjustment] may make the gap less
noticeable.

immediately after printing because ink can adhere to your fingers.

o If the paper type is high glossy paper or glossy film, the [Banding Reduction] function
may not be able to reduce color banding so much. Please examine print quality with
the paper well before using it.

z o If you increase the ratio of black ink, be careful not to touch the label surface

8 Check the print settings, and then click [Print] to start printing.
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Customizing the Printer Driver

You can save frequently used sets of settings (paper size and other print settings) as Presets under a new name.

This allows you to easily apply exactly the same settings repeatedly.

Saving Settings as Preset
1 Make the paper size and other print settings to save them as a preset.

2 From the [Presets] menu, select [Save Current Settings as Preset].

Printer % EPSON CW-C8000e [**==***] &
Presets + MNone
Default Settings
Coples -
Pages [ Save Current settings as Prose.. |
© All Pages »
Range from 1 to 1
Selection
elect pages from th T
Paper Size 108 x 152.4 mm - Die-cut Label 108 by 152 mm £
Orientation O +[E Portrait +§ Landscape
If you want the preset you last used to be selected the next time you print, open [Show Presets...]
% and make sure that the check box for [Reset Presets Menu to "Default Settings" After Printing] is
not selected.

3 Enter a name, and then click [OK].

)
-

Select [All printers] in [Preset Available For] to allow selection of the preset from all printer drivers
% installed on your computer.

The set of settings is saved in [Presets]. You can select it from the [Presets] menu from the next time.
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