
Extended Service 

Plans 

Why Extended Service Plans 
For your Customers: 

✓ Epson Extended Service Plans provide

peace of mind beyond the printer’s

warranty

✓

1 Orders must be placed by 1pm Pacific Time for Next-Business-Day service, geographic limitations apply. See Extended Service Plan for details. | 2 Product comes with a 1-year limited warranty with options to purchase up to 4 years of 

Extended Service. Can be purchased anytime that you are covered under an Epson limited warranty or Epson extended service plan. | 3 Coverage varies by model. Maintenance parts not included.  
EPSON, SureColor and SureLab are registered trademarks and EPSON Exceed Your Vision is a registered logomark of Seiko Epson Corporation. Epson Preferred is a service mark of Epson America, Inc. All other product and brand names are 
trademarks and/or registered trademarks of their respective companies. Epson disclaims any and all rights in these marks.  
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✓ The Preferred Plus Plan provides continued

access to Epson’s toll-free priority technical 

support line, and service for the printer

✓ On-Site Service provides the convenience

and peace of mind of next-business-day1 

service with no surprise costs

✓ Plans can be purchased anytime that you are

covered under the Epson limited warranty or

Epson extended service plan in 1-year

increments for a maximum of 4 years2

Why Extended Service Plans 
For you, our Partner: 

✓ Additional revenue opportunity at time of

sale

✓ Customers trust brands that provide good

service, leaving your customer satisfied

with their purchase

✓ With Preferred Plus Plan your customer

contacts the Epson directly for their service

needs

✓ Sales incentives in the form of SPIFFs at

time of sale on qualified printers

✓ With a full portfolio of Extended Service

Plans designed to keep your equipment up

and running, Epson’s got you covered.
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